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In the Nation’s Capital 









by Francis X. Welch 


special Washington, D. C., Correspondent for TELEPHONY 


LEGISLATION IS STILL VACILLATING on the wage-hour law 
amendment (to exempt small telephone exchanges) due to 
differences with the farm bloc on labor standards . . . Forth- 
coming monetary appropriation for FCC may also bring the 
unwelcome radio investigation . . . FCC issues a supervisory 


ruling on broadcasting of radio programs to foreign countries: 


they should be “cultural” and promote international goodwill 


EGISLATION at the current 
session of Congress to amend 


the wage-hour law was trem- 
bling in the balance at this writing 
and may continue to tremble for 
another week or so while negotia- 
tions proceed for ironing out differ- 
ences over agricultural labor stand- 
ards between the farm bloc and the 
administration - controlled House 
labor committee. 

As reported in this department 
last week, Senator Miller of Arkan- 
sas has already introduced the farm 
bloe’s version of agricultural amend- 
ments on the Senate side. This bill 
included much more substantial re- 
lief for the telephone companies (ex- 
emptions for exchanges up to 800 
stations based on annual average 
subscription) than Chairman Nor- 
ton’s labor committee bill. Repre- 
sentative Barden of North Carolina 
was expected to introduce a similar 
bill on behalf of the farm bloc in the 
lower house. 

However, at the last minute when 
Representative Barden had his bill 
all drawn up, with the last “i” dotted 
and “‘t’”’ crossed, he received over the 
telephone an indication that the ad- 
ministration might be inclined to 
make some concessions. Of course 
if this happens to be true, it would 
be all over but the shouting, since 
the administration is the only exist- 
ing opposition to the legislation 
which the farm bloc wants. It is 
doubtful that even that opposition is 
enough if it comes down to an open 
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battle, unless the presidential veto 
can be brought into play. 

At any rate, Representative Bar- 
den thought the matter was worth 
taking a chance on, especially since 
it now appears that the session will 
run through the better part of July, 
and the farm bloc feels that it still 
has time for a fight to the finish if 
it has to. True, this may represent 
more Fabian tactics by the adminis- 
tration strategists, but the House 
farm bloc leaders decided to hold up 
the final call to arms for another 
week to see if the two parties 
couldn’t get together on something. 

The last reports were that these 
negotiations were going along very 
well and it may be that even before 
these lines appear in print the farm 
bloc forces and Chairman Norton’s 
labor committee will have gotten 
together on a bill that will pass with 
hardly a dissenting vote. 


N THE meantime the Independent 
I telephone industry’s fight for re- 
lief is more or less “caught in the 
middle.” The farm bloc raised the 
administration exemption ante from 
500 to 800 stations (calculated on a 
more liberal basis) in order to gain 
the support of the “little telephone 
block,” which is becoming quite re- 
spected on Capitol Hill. 

Your correspondent has canvassed 
the situation and he doesn’t think 
there is much danger that the farm 
bloc will “sell out” the telephone 
men to the administration (by sacri- 










ficing the increased proposals for 
telephone relief) in order to gain 
more concessions for the agricultural 
interests. There is often consider- 
able danger of such legislative 
horse-trading under such circum- 
stances. However, the farm bloc 
leaders in both houses are generally 
respected as square-shooters. They 
have several other battles before 
them and know that if they double- 
cross their allies on this bill, no- 
body will trust them hereafter. 

So the outlook for the present is 
this: (1) If the farm bloc and 
Chairman Norton get together a bill 
that will go through the lower house 
without much trouble, it will proba- 
bly contain more liberal relief for 
the Independent telephone industry 
than the House labor committee’s 
bill. It is too early to say whether 
such a bill would be further liberal- 
ized for the telephone companies on 
the Senate side in such an event. 

(2) If the House farm bloc and 
Chairman Norton do not get to- 
gether, the farm bloc will bring out 
its own bill in another week or so 
and there will probably be a knock- 
down and drag-out fight on it in both 
houses, with the odds favoring the 
farm bloc, and with the administra- 
tion stalling as much as possible in 
hope of being saved by the gong. 

(3) Assuming that a fight does 
develop, friends of the Independent 
telephone industry will probably 
string along with the farm bloc as 
long as there seems to be a reason- 
able good chance for a final decision 
at this session; but if the fight 
waxes until it comes too near the 
session deadline, the telephone men 
will probably make a move to obtain 
quick passage of their legislation. 


ELL, IT LOOKS as if the 
showdown on the long- 
awaited move for an FCC-radio in- 
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vestigation must come within the 
next three weeks. The reason is that 
the chairman of the House appro- 
priations committee has been mak- 
ing his annual rounds through the 
Washington departments and figur- 
atively ringing his little bell, an- 
nouncing to one and all that it is the 
“last call for breakfast.” This means 
that the cooks are already busy on 
Capitol Hill preparing the final de- 
ficiency bill for the fiscal year 1940. 

And if the FCC doesn’t get in on 
the deal it will just be out of luck 
because there is only enough money 
left in the commission’s pocketbook 
to keep the place going for the rest 
of this month. 

Of course, the administration has 
no intention of abandoning the FCC 
to death by starvation. Neither has 
Congress. But there are quite a 
few folks in Congress who are deter- 
mined to see that the FCC is com- 
pelled to be put through a snappy 
workout on Capitol Hill in considera- 
tion for its victuals for another 
year. Apparently the administration 
was hoping something would break 
in Senator Wheeler’s interstate 
commerce committee so that it 
would not be put to the humiliation 
of sending its child back to Con- 
gress, with cup in hand, for tne 
second time this session. 

Senator Wheeler, after spending 
most of his time worrying over the 
plight of the railroads, has developed 
a sudden interest in the telegraph 
carriers; and with one thing and 
another, the absorption of the canny 
gentleman from Montana in other 
affairs gives the impression that he 
is not likely to shed any tears over 
the plight of the FCC or the admin- 
istration’s responsibility for it 
Technically, of course, Senator 
Wheeler is supposed to be conduct- 
ing the administration’s future 
plans for the FCC. But the silence 
on this particular front is positively 
deafening. 

Chairman Woodrum of the House 
subcommittee is likely to start hear- 
ings on a new deficiency bill and the 
FCC will probably be put in at its 
old figure of $1,700,000, which 
should keep the wolf away from the 
door for another year, even if it 
doesn’t keep the Congressmen away. 

The key figure in the _ back-of- 
scenes trading which must be going 
on right now over the FCC is proba- 
bly the House rules committee, 
dominated by Representative Cox of 
Georgia. The anti-FCC rebels in 
the House, egged on by grinning Re- 
publicans (who always seem to get 
so much enjoyment out of these 
Democratic family quarrels) are un- 
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doubtedly pressing their claim for a 
House investigation. The adminis- 
tration, on the other hand, would 
like to stall off the investigation for 
another year (knowing that if this 
happens Congress is likely to forget 
about it during the election-year 
session in 1940). 

Standing between these two sides 
is the rules committee, with its 
power to grant a rule on one of the 
several resolutions to investigate 
the FCC. This would have the ef- 
fect of bringing the matter directly 
to a vote on the floor of the House. 

What the upshot of the maneuver- 
ing will be is unknown at this writ- 
ing. But it is a fair guess that under 
threat of the rules committee to 
go ahead on its own, the admin- 
istration may agree to an investiga- 
tion, preferably in the more friend- 
ly forum of the Senate interstate 
commerce committee. This agree- 
ment would, of course, be a tacit one 
and would be reached, if at all, be- 
fore the FCC appropriation is ap- 
proved. 

As one member of Congress re- 
cently said off the record, “I am 
unwilling to appropriate another 
cent for the FCC until I can be as- 
sured of an opportunity of seeing 
where the money is going.” 


along quite busily, notwith- 
standing a week of virtual summer 
heat for Washington. No word was 
heard of the long-over-due final re- 
port on the special telephone investi- 
gation, but presumably it is still 
nearing final form and is expected to 
be released this month. 


A T THE FCC things were going 


There was a final hearing last 
week on the question of whether the 
“double urgent rate” on internation- 
al cable and radiogram communica- 
tions should be reduced 25 per cent. 
This included some rather stuffy 
testimony on the subject of whether 
the American delegation at the in- 
ternational conference at Cairo last 
year produced an accurate picture of 
the regulatory situation in the 
United States. However, it is a 
matter of more or less exclusive con- 
cern to the cable and radio folks and 
bears all the earmarks of a tempest 
in a teapot at best—or worst. 

The FCC found time also to issue 
new rules concerning the broadcast- 
ing of radio programs designed for 
foreign consumption. Only programs 
which reflect the “culture” of the 
United States and promote interna- 
tional goodwill can be broadcast 
from this country under the new 
rules and regulations which were 
issued May 23, by the FCC. 





Violation of this ruling could serve 
as the basis for refusal to renew a 
station’s license. The commission 
announced that the licensees of in- 
ternational broadcast stations “sh:|] 
render only an international broai- 
cast service which will reflect the 
culture of this country and which 
will promote international goodwill, 
understanding, and cooperation.” 

The FCC insists that this is not 
censorship and the radio broadcast- 
ing industry hopes so. However, 
is a step in the direction of exercis- 
ing closer supervision over the con- 
tent of broadcast programs—even if 
it is in the field with which most of 
us here in the United States rarely 
come in contact. 


ae 


Sensation-seeking journals pro- 
fess to see the thin edge of a wedge 
towards complete government cen- 
sorship of radio in this step; and 
the FCC has already received a 
number of letters which ask in effect 
if the commission is seeking to set 
itself up as a ministry of propa- 
ganda. 

On the other hand, the step could 
be explained reasonably enough in 
view of the fact that the commission 
at the same time removed a prohibi- 
tion (which has heretofore been in 
effect) against broadcasters taking 
money from advertisers, commercial 
sponsors, to defray the expense of 
these international broadcasts. So 
far international broadcasting in 
the United States has been con- 
ducted on an experimental noncom- 
mercial basis and so it would not 
seem out of line for the FCC to put 
such a safeguard on throwing open 
international air waves to anybody 
who has the price to pay for a pro- 
gram. 

Probably the real explanation lies 
somewhere between the two. The 
State Department, Commerce De- 
partment, and other government offi- 
cials, whose duty it is to look out 
for our international good will, know 
that if a certain type of radio broad- 
casters (who seem to have money 
enough to pay for programs in this 
country) start broadcasting their 
ideas about American policies for 
the benefit of the world at large, in- 
cluding the Scandanavian, there 
would be more grief than ever piled 
on the weight-worn shoulders of 
Secretary of State Cordell Hull. 

On the other hand, while safe- 
guarding against such abuse, there 
is also the danger that once estab- 
lished, the new “cultural censorship” 
of the FCC may begin looking 
around for new fields to conquer. It 
is a situation that bears watching 
closely. 
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Pennsylvania Establishes New Record 





for Attendance and Enthusiasm 


SIMPLIFIED PLANT reports and records, a review of tele- 
phone progress in Pennsylvania last year, and the fur- 
nishing of complete telephone service were foremost among 
the topics discussed on the varied program at the Pennsyl- 


vania convention. 


Conferences were held for the traffic, 


accounting, plant and commercial divisions 


telephone business is one of the 

finest and that it has never got- 
ten away from those American funda- 
mentals of rugged individualism and 
free enterprise, President John H. 
Wright of the Pennsylvania Inde- 
pendent Telephone Association de- 
livered an excellent address before 
the 19th annual convention, which 
was held at the Yorktowne Hotel, 


G itetenno in the belief that the 


York, May 18, 19 and 20. This 
year’s meeting established a new 
eight-year record for attendance, 


enthusiasm and optimism. 

The program was officially opened 
Thursday afternoon, May 18, by 
President Wright, who welcomed a 
large and representative delegation. 
The first subject, “Simplified Plant 
Reports and Records,” was presented 
by Harold C. White, of Meadville, 
general auditor of the Meadville 
Telephone Co. and associated com- 
panies. 

With the aid of lantern slides, 
Mr. White graphically illustrated 
his lecture on simplified forms and 
methods of plant accounting for 
smaller companies. The close atten- 
tion given to Mr. White’s study and 
the lengthy discussion following con- 
firmed the program committee’s opin- 
ion that this is a very timely and 
pertinent topic. 

A demonstration in first aid was 
given by employes of the Columbia 
Telephone Co. The team, consisting 


of Paul Bransby, captain; Clark 
Berrier, George Datesman, Harry 
Dennison, Robert Donley, Thomas 


McCarty and William Worley, was 
enthusiastically ‘applauded for its 
efficient, snappy and interesting dem- 
onstration. This is the first team 
of Pennsylvania telephone employes 
to become an American Red Cross 
first aid mobile unit. 

‘he entire convention was later 
shocked and saddened by the sud- 
den death of Robert Donley, one of 
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President JOHN H. WRIGHT is shown de- 

livering his annual address at the recent 

Pennsylvania convention. Seated at the table 

is H. M. STEWART, executive secretary, who 

has so ably filled his position since going 
to Pennsylvania from Texas in 1937. 


the outstanding members of this 
team, who was wire chief of the 
Columbia company. Mr. Donley 
died unexpectedly the following 
evening, May 19, at midnight, of 
coronary occlusion. 


Past Year Reviewed by 
Association President 


With the convening of the Friday 
morning session, President Wright 
gave an excellent report of the year’s 
continued progress of the telephone 
industry and of the Pennsylvania 
association. 

“You will recall that your associ- 
ation was in the midst of a reorgan- 
ization program a year ago,” said 
Mr. Wright. “That program has 
been completed, and I am glad to say 
that we are now on a sound financial 


and well-organized basis. The sub- 
stantial cash deficit we faced early 
last year has been wiped out, and 
the current income seems sufficient 
to meet our budget requirements. 


“Your association continued to be 
helpful to all companies in adjusting 
themselves to new laws and bureau 
regulations throughout the last cal- 
endar year. We have prepared and 
filed a large number of new tariffs 
for both members and non-members. 
We have assisted several companies 
in obtaining rate increases and in 
adjusting other matters with the 
Pennsylvania Public Utility Commis- 
sion, including schedules governing 
handset type instruments. 


Several months ago the Pennsyl- 
vania commission prescribed a sys- 
tem of uniform accounts for Class C 
and D companies. Your association 
appeared before the commission in 
behalf of these companies and recom- 
mended certain changes. The com- 
mission suspended the proposed effec- 
tive date of this order and is now 
giving due consideration to our sug- 
gestions. We believe, if our recom- 
mendations are followed, that af- 
fected companies will find the system 
less confusing and more consistent 
than would have been true of the 
original form. 


Your association has been alert to 
the movement of the commission to 
have larger companies establish an 
acceptable system for continuing 
property records. We believe we have 
been helpful in getting the policy 
governing this proposed practice 
crystallized into a more tangible and 
workable form. A recently appointed 
committee on pole line agreements 
has recommended certain factors to 
be considered by the commission in 
studying a proposed uniform joint 
pole line agreement. This committee 
is also trying to work out a more 
uniform and acceptable agreement 
governing pole line attachments. 


Your association has been quite 
active in the movement to get a spe- 
cific exemption clause for the tele- 
phone industry written into the Fed- 
eral Fair Labor Standards Act of 
1938. We want to convey to you here 
and now our own deep appreciation 
and the thanks of the national com- 
mittee, who has worked so hard on 











An excellent “Demonstration in First Aid’ was given at the Pennsylvania convention by em- 

ployes of the Columbia Telephone Co., with Paul Bransby as captain (not shown in the picture). 

Robert Donley, in center with bandage in hands, died suddenly of coronary occlusion after 
leaving the banquet May 19. 


this important matter, for your fine 
cooperation and diligent effort. 

You will be pleased to know that 
the results of your work have been 
most gratifying. Not only were you 
effective in creating almost universal 


sympathy for, and support of, our 
position; but the educational value 


of our work and the publicity atten- 


dant upon such an issue cannot be 


over-estimated. 











Surprised by the cameraman's "flash" was C. E. EABY (ex- 
manager of the 
Denver & Ephrata Telephone & Telegraph Co., Ephrata, Pa., > 
shown with V. K. CURTIS, of Copperweld Steel & Wire Co. 


treme right), vice-president and general 
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In a corner of the manufacturers’ exhibit (above) at the 
Pennsylvania convention, Ray Blain's ‘camera 
SALTMER (left to right); A. D. CLARKSON; L. V. STINSON, 
of L. M. Berry & Co., and G. E. MORSE, of Reliable Electric Co. 


Speaking of publicity and educa- 
tion, reminds us that your associ- 
ation is now engaged in carrying on 
a program designed to promote a 
more intimate acquaintance with 
our industry, a more sympathetic 
understanding of our problems, and 
a greater appreciation of our pur- 
pose. It is our fervent hope that 
each of you will catch the spirit of 
this motive and use every means 





found E. P. 





at your disposal to properly presen 
your industry to the court of publi 
opinion. 

Your association has been activ 
in providing material and references 
that would be helpful in increasin; 
the efficiency of your service, with 
corresponding reflections in your fi- 
nancial statement. More of thes 
contributions are in the making, in- 
cluding a reprint of the ‘Small Ex 
change Plant Handbook.’ 

Time will not permit further re 
view of what your association is do- 
ing to cement the industry and ad- 
vance the art. The few examples 
selected from the innumerable list 
of association activities should per- 
mit a satisfactory inspection of our 
policy and program. 

Annual and quarterly reports of 
Independent telephone companies 
continue to exemplify the fortitude 
and resourcefulness characteristic of 
the industry. In spite of enormous 
increases in operating costs, taxes, 
etc., most of our companies continue 
to find ways and means of overcom- 
ing such tremendous odds and wind 
up each year with something for the 
investors. A surprising number of 
companies manage to show fairly 
reasonable earnings. 

Satisfactory gains in subscribers’ 
stations were generally experienced 
last year, and first-quarter reports 
for the current year are very en- 
couraging.” 

The rest of Mr. Wright’s address 
is published on another page of this 
issue. 

National Association’s Part 
in Legislative Activities 

Louis Pitcher, executive vice- 
president of the United States Inde- 


TELEPHONY 








~~ oe at oo fe 


init nn Dh Ah ot On 





n 


lic 


ice- 
de- 





NY 















—_— 
H. C. WHITE, Meadville, auditor 
of the Meadville Telephone Co., 
used a chart to illustrate his ad- 
dress on “Plant Records Simpli- 
fied’ at the recent Pennsylvania 


convention. 


A telephone company's responsibility of rendering “The Complete Service" was forcefully 
presented at the recent Pennsylvania convention by F. J. CHESTERMAN (left), Pittsburgh, 


vice-president of the Bell Telephone Co. of Pennsylvania. 


Ray Blain was on hand to snap 


these pictures for TELEPHONY. 


pendent Telephone Association, ad- 
dressed the convention on national 
affairs. He gave considerable atten- 
tion to progress of certain legislation 
now before the national Congress 
and regulatory bodies. Mr. Pitcher 
called attention to recent proposed 
legislation that would provide funds 
for compensating telephone compan- 
ies for damage to their plant or 
service by electric power lines built 
under the auspices of the Rural Elec- 
trification Administration. He also 
pointed out the activity and progress 
of other states in meeting these con- 
ditions either by court procedure or 
through the regulatory bodies. 

In his discussion of the Federal 
Fair Labor Standards Act, Mr. 
Pitcher re-emphasized the fact that 
leading attorneys, telephone people, 
and legislators are of the firm con- 
viction that it is not intended that 
Independent telephone companies 
should be subject to this act. Mr. 
Pitcher stated, however, that since 
the administrator had ruled we are 
subject to the act, the only two al- 
ternatives are to test the case in 
court or obtain specific exemption. 

The speaker stated that to carry 
the fight through the courts is a long 
and dangerous undertaking, and 
recommended diligent attention to 
the matter of obtaining specific ex- 
emptions. He pointed out the prog- 
ress and difficulty encountered by 
proposed amendments now before 
Congress, stating that the difficulty 
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experienced was due largely to other 
agencies or industries which were 
affected in the proposed amendment 
to the act. 

It was stated that a majority of 
the national legislators have defi- 
nitely committed themselves as fav- 
oring such exemption for telephone 
companies. 

A stimulating talk on “The Com- 
plete Service,” with excellent sug- 


gestions for sales promotion work, 
was given by F. J. Chesterman, 
Pittsburgh, vice-president of the 
Bell Telephone Co. of Pennsylvania. 
He compared the present situation 
of telephone people having to make 
greater effort to sell service, to an 
earlier day when those who desired 
telephone service would come and 
subscribe for it. 


The Responsibility of Rendering 
Complete Service 


“Competition for the consumer’s 
dollar has compelled consideration,” 
said Mr. Chesterman. “The exten- 
sion of rural delivery, radio and 
other means of communication have 
been some of the factors. The auto- 
mobile with its ability to transport 
people quickly from place to place 
is another reason; and there are 
many others... 


“Even with the best type of plant 
and adequate facilities and the proper 
operating organization, we will find 
it necessary to sell our product. The 
necessity for keeping our product 
constantly before our public seems 
to me to warrant no denial. 

But after we have sold this service 
we have a responsibility. We must 
see to it that our product meets the 
consumer or user’s changing re- 
quirements, for instance, some kind 
of service-station service. True, all 
subscribers may not need this same 
servicing to the same extent, but our 
business subscribers and our larger 
users undoubtedly would be helped 
by this attention.” 


(Please turn to page 28) 





A banquet usually means food and fellowship and this group enjoyed both at the 


speaker's table during the Pennsylvania meeting. 


From right to left are shown: C. E. 


EABY, K. B. SCHOTTE, G. B. RUDY, G. S. HERBERT, LOUIS PITCHER, H. M. STEWART, 

JOHN H. WRIGHT, F. J. CHESTERMAN, J. F. STOCKWELL (shadowed by Mr. 

Chesterman), A. M. GIBSON and RALPH E, FORSYTHE. Cameraman Ray Blain snapped 

these gentlemen while they were waiting for food. Messrs. Eaby, Schotte, Rudy, Herbert, 
Stockwell and Gibson are directors c* the association. 
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REMARKABLE family con- 
A sisting of three girls, four 

boys, seven. grandchildren 
and five-in-laws, making altogether 
21 members, is that of JAMES 
NATHANIEL COX, who is presi- 
dent of the Southern Continental 
Telephone Co., Cookeville, Tenn., 
and has been active in the telephone 
business for 43 years. In addition 
to its number, the family possesses 
another distinction in that the boys 
of the family as well as the father 
have received their educations at 
the University of Tennessee, and 
the boys are all members of the Phi 
Gamma Delta fraternity. 

Although JAMES N. COX and 
his son, JAMES N., JR., are the only 
two members of the family now ac- 
tively engaged in the telephone 
business, the other sons of the fam- 
ily formerly were connected with 
the industry. Even though engaged 
in other fields, the latter are still 
interested in telephony and are 
stockholders and directors in the 
Alabama Telephone Co. 

JAMES N. COX, JR. was born in 
Cookeville, Tenn., April 12, 1915. 
Receiving his early education in the 
Cookeville grammar school and the 
Putnam County high school, he 
later attended and was graduated 
from the University of Tennessee. 

His first experience with the tele- 
phone industry, after leaving col- 
lege, came when he was employed 
by the Southern Continental Tele- 
phone Co. in January, 1937. He 
served the company as bookkeeper 
from January through May, 1937. 
At that time he entered the em- 
ployment of the Western Electric 
Co. and spent some time learning 
about the manufacture of telephone 
equipment. 

In May, 1938, he helped to or- 
ganize the Alabama Telephone Co., 
Fayette, Ala.; and at present is 
serving the company as_ general 
manager and secretary. The com- 
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FATHERS AND SONS 





pany operates 12 exchanges and 
serves 1000 stations. 

Mr. Cox, Jr., in addition to his 
direct duties with the company 
helped to organize the Alabama In- 
dependent Telephone Association, 
and is serving as one of its direc- 
tors. He is a member of the Lion’s 
club, and manages to spend a few 
hours playing golf, which is his 
favorite pastime. 

JAMES N. COX has been active- 
ly engaged in the telephone busi- 
the past 43 years and is 
well known to telephone men of this 
country. He was born in Gaines- 
boro, Tenn., February 9, 1876. After 
receiving his education at the Uni- 
versity of Tennessee, Mr. Cox, at 
the early age of 20 helped to organ- 
ize the Gainesboro Telephone Co., 
Gainesboro, Tenn., and started 
work in the industry which was to 
be his chief interest from then on. 

Mr. Cox later became general 
manager and then president of the 
Gainesboro company. Upon the con- 


ness for 


solidation of the company with 
other companies into the Southern 
Continental Telephone Co., he was 
taken along by the new consolida- 
tion and made president of the or- 
ganization. 


Mr. Cox has seen the company 
which he heads advance steadily 
from a “shoe-string” operation (as 


he terms it), to a system valued at 
more than a million dollars, cover- 
ing 40 counties in and 
Kentucky, and operating 56 ex- 
changes and 1500 miles of toll lines. 


Tennessee 


Although the development of his 
company has taken a large part of 
his time, Mr. Cox has found time to 
help organize the Tennessee Inde- 
pendent Telephone Association. 
After the association was organized 
he was elected its first president. 
He also assisted in organizing the 
Kentucky Independent Telephone 
Association. 

At the present time he serves as 
chairman of the board of directors 
»f the Tennessee Independent Tele- 





With pardonable pride, JAS. N. COX, Cookeville, Tenn., poses with his sons as fol!ows: 
WILLIAM B. (Billy), still attending the University of Tennessee; ROBERT A., practicing at- 
torney but now connected with the income department as deputy tax collector, with head- 
quarters in Atlanta; the senior MR. COX, president of the Southern Continental Telephone 
Co.; CHARLES H., managing editor of the Upper Cumberland Publishing Co. which owns 


and operates a chain of newspapers in Tennessee; and JAMES N., Jr., familiarly known as 


"Jimmie," who is general manager of the Alabama Telephone Co., Fayette, Ala. 


Both Robert 


and Charles were interested in telephone work during their boyhood and at present are 
stockholders and directors in the Alabama Telephone Co. 


TELEPHONY 














any 
dily 
(as 
d at 
ver- 
and 
ex- 
nes. 
his 
t of 
e to 
nde- 
ion. 
ized 
ent. 
the 


ione 


Ss as 
tors 


‘ele- 


l!ows: 
1g at- 
head- 
phone 

owns 
wn as 
tobert 
it are 


ONY 


= 


HERE IS THE SIXTEENTH article in a series introducing tomorrow’s potential 


leaders to one another and to the field in general. Material for this feature will be welcome 








in the Independent telephone industry 





H. E. HAGEMAN, president and 

general manager of the Lorain Tele- 

phone Co. and the Lorain County 
Radio Corp., of Lorain, Ohio. 


phone Association and is also a di- 
rector of the United States Inde- 
pendent Telephone Association. 

Mr. Cox holds memberships in, 
the Sons of the American Revolu- 
tion, the Knights Templar, the 
Lions Club and is president of the 
Upper Cumberland Publishing Co. 
His two hobbies are civic problems 
and political matters—but he also 
has hope that he and his wife may 
live to see “Cox’s army” number a 
third of a hundred—or more. 


HERMAN E. HAGEMAN, presi- 
dent and general manager of the 
Lorain Telephone Co., and its sub- 
sidiary, the Lorain County Tele- 
phone Corp., both of Lorain, Ohio, 
has had associated with him for the 
past five years his son, JAMES C., 
who is a director of both corpora- 
tions and treasurer of the latter. 

HERMAN E. HAGEMAN, a vet- 
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eran Independent telephone man 
with 36 years of experience to his 
credit, enjoys the distinction of be- 
ing the chief executive of the first 
company to establish a_ ship-to- 
shore radiotelephone service on the 
Great Lakes. Born in Black River 
township, Lorain county, December 
1, 1881, he was educated at Ohio 
Wesleyan University, graduating in 
1903 with a B.S. degree. 

He immediately entered the em- 
ploy of the Black River Telephone 
Co., of Lorain, predecessor of the 
Lorain Telephone Co., one of the 
founders of which was his brother, 
the late A. V. Hageman. He was 
for years treasurer of the company, 
succeeding his brother as president 
and general manager after his 
death last summer. Mr. Hageman, 
his brother, and their associates 
pioneered in the development of 
ship-to-shore telephone service on 
the Great Lakes, through their sub- 
sidiary, the Lorain County Tele- 
phone Corp., organized in 1928. 

The first vessel to be equipped 
with telephone’ service was the 
freighter Wm. C. Atwater. 
(TELEPHONY, May 4, 1935.) From a 
small beginning, this service has 
grown steadily—year by year—and 
has attracted country-wide attention. 
At the present time 127 ships are 
equipped for ship-to-shore radio 
telephone service and during 1938 in 
excess of 20,000 calls to land tele- 
phones were handled. 

Mr. Hageman has for years been 
a most active member of the Ohio 
Independent Telephone Association. 
He served as president for three 
consecutive terms, 1931-1933. Then 
for several years succeeding he 
served as a member of the executive 
committee. 

He is a member of all Masonic 
orders, of the Eagles and Elks, a 
member of the Kiwanis Club, a 
trustee of the Ohio Wesleyan Uni- 


versity, a director of the Lorain 
Banking Co., a trustee of two en- 
dowment funds for the Methodist 
Church of Ohio, a director of the 
Lorain Banking Co., a member of the 
First M. E. Church of Lorain, Ohio, 
and a member of its board of 
trustees; a director of the Lorain 
Community Fund and a member of 
the University Club. He is a mem- 
ber of the executive committee of 
the Independent Pioneer Telephone 
Association of the United States. 
Mr. Hageman was president of the 
Lorain Chamber of Commerce for 
two years and is still a director. 
JAMES C. HAGEMAN was born 
in the city of Lorain, Ohio, Novem- 
ber 9, 1910. He matriculated at his 
father’s alma mater, the Ohio Wes- 
leyan University, and received his 
B.A. degree in 1932. Pursuing his 
studies in the Harvard School of 
Business Administration, he was 
awarded an M.B.A. degree in 1934. 





J. C. HAGEMAN, director of the 
Lorain Telephone Co. and director 
and treasurer of the Lorain County 


Radio Corp., of Lorain, Ohio. 








During a few of his summers 
while in school in Ohio, Mr. Hage- 
man worked in various capacities for 
the Lorain Telephone Co. Upon com- 
pleting his schooling in June, 1934, 
he has been continuously employed 
by the Lorain Telephone Co. and its 
subsidiary, the Lorain County Radio 
Corp. He is now serving as a di- 
rector of both organizations and as 
treasurer of the radio corporation. 

He is a member of the Ohio Inde- 
pendent Telephone Association, the 
Chi Phi Fraternity, the Lorain 
Lion’s Club, the Masonic Lodge, the 
Harvard Business School Club of 
Cleveland and the Cleveland Athletic 
Club. Travel and music are his 
hobbies. 

ad 


R. E. E. WIESNER, secretary 
and general manager of the 
Mahoning Rural Telephone Co., 
Tamaqua, Pa., and his son, CARL 
S. WIESNER, who handles the 
plant work for his father’s com- 
pany, are a good example of the 
“like father—like son” adage. They 
have found that telephone work is 
made even more interesting when 
the son follows the lead of his father 
in choosing it for his life occupation. 
DR. E. E. WIESNER has been 
secretary and general manager of 
the Mahoning Rural Telephone Co. 
for the past 31 years and at the 
present time is the only one living 
of the original board and organizers 
of the company. In 1906 he and his 
neighbor, the late W. A. Wertman, 
who served as president of the com- 
pany until his death in 1935, put 
their heads together and with a 
board of seven organized the Ma- 
honing company. 

In the year of 1909 the company 
installed a switchboard in the home 
of W. A. Wertman, Mantzville, Pa. 
This original board served 36 sub- 
scribers. In 1925 the company was 
merged with the McKeansburg 
Rural Telephone Co. and a switch- 
board serving 165 subscribers was 
installed at McKeansburg. 

Since then, Dr. Wiesner has seen 
the company grow from its original 
36 subscribers to 600 and the out- 
side plant of the company steadily 
increase until it now comprises 
173 miles of pole lines, 6,220 poles 
and 822 miles of single copper wire. 

Dr. Wiesner was graduated from 
the Valparaiso (Ind.) School of 
Pharmacy, in 1899. In 1903 he was 
graduated from the Medico Chi- 
rurgical College, Philadelphia, Pa. He 
is a member of the county, state and 
American medical associations and 
is a director of the Tamaqua Na- 
tional Bank. 
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For the past 28 years he has been 
a member of the Masons. In his 
own community he has always 
worked hard for the advancement 
of educational, church and com- 
munity affairs. 

CARL SEIBERLING WIESNER 
was born November 9, 1909 in 
Mantzville, Pa. Being born in the 
same house and community that the 
Mahoning Rural Telephone Co. had 
its origin, he became familiar with 





DR. E. E. WIESNER, secretary and general 

manager for 3! years of the Mahoning Rural 

Telephone Co., Tamaqua, Pa., has his son, 

CARL S., associated in the telephone busi- 
ness with him. 


the telephone industry at an early 
age and grew up with the company. 

After completing the early part 
of his education in the junior high 
school in Tamaqua, Pa., he entered 
the Gettysburg Academy, Gettys- 
burg, Pa. During his vacations and 
also in his spare time from school 
he worked with the linemen of his 
father’s company and, in addition 
to earning his pin money, gathered 
valuable experience in telephone 
work. 

In 1930 and 1931 he studied avia- 
tion at the Lehighton, Pa., airport 
and after mastering the art of fly- 
ing, received his pilot’s license in 
August, 1931. After spending some 
time in Florida during the winter 
of 1931 and 1932, he returned to 
Tamaque and became steadily em- 
ployed with the Mahoning Rural 
Telephone Co. 





Carl S. Weisner, in addition to 
his hobby of flying also finds time 
to devote to activities in the 
Masonic lodge and to hunting and 
fishing. He is married and has one 
daughter. 


Small Companies Still 
Face the REA Problem 

Secretary George M. Kloidy of the 
Nebraska Telephone Association, Lin- 
coln, Neb., finds that little practical 
benefits are being reaped by the smaller 
telephone companies of the state be- 
cause of the friendly attitude toward 
them of the Nebraska State Railway 
Commission in their conflicts with the 
public power districts over inductive 
interference with telephone lines where 
they are paralleled by transmission 
lines. 

The commission holds that the law 
is clear that the public power district 
must pay the expense of restoring serv- 
ice; the district officers say they are 
willing but the only money they have 
is in loans from the federal adminis- 
tration, and the latter has expressly 
forbidden the use of any part of the 
loan moneys for that purpose. 


The commission next ruled that if 
any lines constructed interfere with 
telephone service and the district does 
nothing to relieve the situation, the 
power transmission lines must be de- 
energized. So far the telephone com- 
pany has been a victor at every stage. 
But from there on it loses out. 

The farmer informs the telephone 
company that as he has $200 or there- 
abouts invested in wiring in and around 
his home and farm buildings, he can 
take the telephone out and thus end 
interference. Most farmers are anx- 
ious for electric 
though those who have had connec- 
tions for a year or more use only the 
number of kilowatt hours represented 
by the minimum monthly charge of 
$3.50. 


service, yet even 


Farmers’ wives, telephone men find, 
are more insistent than their husbands 
that electricity be secured. They 
seemed to have been sold on the idea 
that ranges, refrigerators, washing ma- 
chines and fans will make their par- 
ticular lives more tolerable, and they 
choose power service in preference to 
telephone service, when that gets to be 
the issue. 


Those telephone companies that met 
the situation by raising rural rates and 
financing the cost of metallicizing lines 
out of increased revenues apparently 
took the easier way, and it is likely 
most of the others similarly affected 
will have to follow their example. 
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MERCHANDISING OF TELEPHOVE 








Compared With Other Industries 


By JOHN H. WRIGHT 


President, Pennsylvania Independent Telephone Association 


WHILE OUR 20 MILLION telephones represent nearly one- 


half of the world’s total telephones, there are 29 million 


automobiles and 30 million radios in the United States which 


are concrete evidence of astute merchandising to which the 


telephone industry compares unfavorably. 


Excerpt from 


address before annual convention of Pennsylvania Inde- 


pendent Telephone Association 


LL ABOUT US is concrete evi- 
dence of astute merchandising, 
with which our industry com- 

pares unfavorably. We Americans 
smugly boast of nearly half the 
world’s telephones. The fact remains, 
however, that the United States has 
55 per cent of the world’s gold sup- 
ply, 70 per cent of the automobiles, 
consumes 75 per cent of the silk 
supply, owns 85 per cent of the elec- 
trical iceboxes, 70 per cent of the 
radios, and 90 per cent of the wash- 
ing machines. 

We have 20 million telephones as 
compared with 29 million automo- 
biles and 30 million radios. Great 
Britain has 50 per cent more tele- 
phones than automobiles; Germany, 
twice as many telephones as autos; 
Russia, three times as many; and 
Sweden, five times as many; while 
in Japan where it is next to impos- 
sible to get a telephone, there are 
eight times as many telephones as 
automobiles. 

We have 50 per cent more tele- 
phones in the United States today 
than we had in 1920 when radios, 
electric iceboxes and washing ma- 
chines were unknown; three times 
as many automobiles; smoke three 
times aS many cigarettes; consume 
three times as much electricity; and 
ride on ten times as many miles of 
paved highway; yet we have only 
50 per cent more telephones. Amer- 
icans spend more for cigarettes than 
they do for telephone service. The 
tax alone on gasoline and oil con- 
sumed in this country equals our 
telephone bill. 
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On the basis of comparative wages 
paid for skilled labor, New York 
should have four times as many tele- 
phones per capita as London instead 
of one-third more. On the same 
basis, it should have eleven times as 
many as Tokyo instead of only four 
times as many. 

Such comparisons should prevent 
us from becoming too self-satisfied 
or enamored of our own achieve- 
ments. They hurl a further chal- 
lenge at our initiative and resource- 
fulness. They eloquently proclaim 
the urgent need for educating the 
public to a greater appreciation and 
evaluation of telephone service. 


Plant Improvement; Rate 
Increases; Business Increases 


Rehabilitation and improvement 
of plant continues at a steady pace; 
an outstanding example of which is 
the new one-and-a-half million-dollar 
plant recently cut into service in 
Johnstown. Other notable examples 
include Marietta, Rogersville, and 
Yellow House. We are currently 
spending over a million dollars an- 
nually for new plant. 


I have previously referred to rate 
increases recently obtained by cer- 
tain companies. Undoubtedly there 
are others operating on inadequate 
revenues. Such practice is obviously 
unfair to subscriber, employe, and 
stockholder alike. If there be those 
among you who belong in this group, 
you likely are more concerned over 
probable subscriber reaction than 
your ability to convince the commis- 





JOHN H. WRIGHT gave compara- 

tive figures of telephones and other 

commodities used by the American 

people, emphasizing "the urgent need 

for educating the public to a greater 

appreciation and evaluation of tele- 
phone service.” 


sion of your need for more revenue. 

It may be reassuring to you to 
know that it has been repeatedly 
demonstrated that the subscriber 
can be sold on the idea and principle 
of adequate rate schedules; the most 
recent case involved increases up to 
25 per cent. The comparisons we 
made a moment ago indicate that 
Americans will pay for what they 
want. Our job is to make them want 
telephone service. I repeat, it has 
been demonstrated that it can be 
done. 

We are never unmindful of gen- 
eral business trends, since our busi- 
ness reflects the undulations of eco- 
nomic currents. I told you last year 
that I am no economic or political 
prophet. Like the late Will Rogers, 
‘All I know is what I read in the 
papers.’ If what I read is correct, 
we seem to be in a definite and posi- 
tive upward cycle; and barring un- 
favorable action on the part of cer- 

(Please turn to page 33) 
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Large P-A-B-X, furnished with either floor * Strowger Automatic equipment for exchanges 
or turret type attendant's cabinet of every size and to meet every condition 
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% Strowger Automatic equipment for small *% Remote Control Toll Board—incorporates % Small P-A-B-X, supf 
unattended exchanges all the latest features of modern toll operation an attended or 


euery varity of 


WONE SWITCHING 


Strowger Automatic Equipment is 
Better— Faster— Cheaper 


* To experience complete satisfaction in every phase of modern telephone operation — to 


provide better service, faster connections, and to do it more economically—telephone com- 





panies are turning more and more to Strowger Automatic equipment. 


This time-tried and proved automatic equipment—accepted as standard by telephone 
engineers throughout the world—can be provided to serve every switching requirement. 
Large city exchanges, metropolitan multi-office areas, suburbs, small rural communities, pri- 
vate branch exchanges of every size, attended or unattended, long distance lines and toll 


areas—whatever the requirement for switching lines or circuits, it can be done automatically 





—and consequently better, faster and cheaper! 





lllustrated here are Strowger Automatic switchboards to fit the specific situations 
indicated. These are typical of the wide range of this apparatus, which includes types 
designed to serve grounded or metallic lines, magneto or central battery telephones, with 
straight line, harmonic or automatic code ringing, and furnished either in unit type all-metal 
cabinets (for the smaller sizes) or with frames of various heights to meet every variation 
in ceiling and floor plan. 


Let us tell you more about Strowger Automatic equipment as it applies to your 
particular situation—and mainly, how it can make your operations more stable and more 
profitable. Consult our representative, or, if you prefer, write to us direct. 


AUTOMATIC < ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U. S. and Possessions: 


either AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
i Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 











ANNUAL CONVENTION of New York State Telephone Asso- 


ciation endorses plans for strengthening operating and 


financial position of small companies and otherwise promote 


INDEPENDENT TELEPHONY 





By Stanley R. Edwards 


TTENDANCE at one general 
session surpassing that of any 
similar session at previous 

conventions, endorsement of a dis- 
trict organization plan for develop- 
ing the Independent companies into 
efficient, cooperative organizations 
on strong financial bases, and an ex- 
cellent program of well-selected top- 
ics of present-day interest these 
were the characteristics which 
marked the 37th anniversary of In- 
dependent telephone organization in 
New York state. 

The 17th annual convention of the 
present organization—the New York 
State Telephone Association held 
at Hotel Syracuse, Syracuse, May 
24-26, indicated that the directors 
and officers are studying and analyz- 
ing present conditions and endeavor- 
ing to chart a course of action that 
will strengthen individual companies 
and result in more efficient 
tion work. 


associa- 


The directors approved a plan for 
a two-day convention, which it is 
expected will result in greater at- 
tendance, more visitors to exhibits 
and increased interest in the gen- 
eral sessions. 

The convention was preceded by 
an afternoon of golf at the Bellevue 
Country Club. Despite intermittent 
showers, a considerable number of 
operating men participated in the 
tournament and enjoyed the buffet 
supper which followed. 

The visiting ladies were well 
looked after by a special committee 
which had prepared a program of 
interesting tours and trips, includ- 
ing luncheon in Cazenovia and a visit 
to the new office of the Cazenovia 
Telephone Co. 

At the morning session on 
25, directors were 
lows: 
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May 
reelected as fol- 


In New York State 





JOHN P. 
elected president of the 
State Telephone Association, stated the 


BOYLAN, Rochester, re- 
New York 


past year has been an excellent ex- 

ample of cooperation between com- 

pany and state association and na- 
tional association. 


J. P. Boylan, Rochester; F. D. 
Fancher, Middletown; H. H. Gris- 
wold, Phelps; R. Philip Hart, Caz- 
enovia; Arthur R. Maytum, Fre- 
donia; L. H. Meyer, Johnstown; 
C. Sayer, Chatham; W. A. Seely, 
Norwich; John Troy, Rhinebeck; 
and Lloyd C. Wright, Jamestown. 

Later in the day the directors 
elected the officers as follows: Presi- 
dent, John P. Boylan, Rochester; 
vice-president, Lloyd C. Wright, 
Jamestown; secretary, A. R. Mac- 
Kinnon, Albany; treasurer, Charles 
M. Beattie, Rochester; and assistant 
secretary and treasurer, S. G. Bowie, 
Rochester. 

The annual banquet and dance was 
held in the evening of May 25. A 
program of musical and vocal selec- 
tions was followed by an unusual 


address on “‘America as I See It,’ 
by Count Ernesto Russo which had 
an unexpected climax thoroughly en 
joyed by all. 


New York Independents Celebrate 
an Anniversary 

President John P. Boylan, presi- 
dent of the Rochester Telephone 
Corp., in opening the convention’s 
first session on Wednesday morn- 
ing, May 24, stated that the first 
convention of the Independent Tele- 
phone industry in New York state 
was held in Buffalo in 1902. Thus 
the New York Independent indus- 
try is celebrating its 37th anniver- 
sary. 

Extending a welcome to all pres- 
ent on behalf of the officers and di- 
rectors of the association, Presi- 
dent Boylan commented briefly on 
various features of the program. 

“This past year has been an ex- 
cellent example of cooperation,” he 
continued. “Every company worked 
with the association and with the 
national association, in furnishing 
information and writing letters of 
value. Each of you can feel that he 
did his part in what was accomp- 
lished. I feel that our association is 
more of a living thing than it has 
ever been. Being president of such 


an organization has been a real 
pleasure and honor. 
“In an effort to make the work 


of your association more efficient, 
your officers and directors have di- 
vided the state into six districts. 
We feel that with this arrangement 
local problems can be discussed and 
emergency gatherings can be held 
to better advantage. This will make 
it possible for our office in Albany 
to contact the leaders of all dis- 
tricts on any problem and they, in 
turn, can talk the matter over with 
the members in each district. In 
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this way telephone opinion will be 
more valuable.” 

In his annual report Secretary A. 
R. MacKinnon directed attention to 
the changing work of the secre- 
tary’s office—the work has changed 
just the same as has the work of 
company operation. 


The Changing Work of 
Secretary's Office 
“From teaching bookkeeping,” 
said Mr. MacKinnon, “the secretary 
has been confronted with deprecia- 
tion, cost accounting, holding of 
district meetings to train switch- 
board operators and plant men, 
state regulation of utilities, federal 
regulation, social security, unem- 
ployment insurance, wages and 
hours law and many other duties 
that have been added to what the 

secretary must supervise. 

“While the secretary does not 
pose as an expert in any of these 
fields, he must read every decision 
of every state and federal bureau, 
and watch all court decisions. Taxes 
have become a major problem and 
legislative enactments must be 
watched more carefully than ever 
before. The secretary must give 
members the information they need, 
before they are called upon to use 
it. He must have that information 
ready when it is asked for, or 
know where to get it.” 

“Since the convention last spring 
there has been a state constitutional 
convention and a session of the leg- 
islature,” continued the speaker. 
“These two governmental activities 
have taken up eight of the 12 
months of the year during which 
legislation of one kind or another 
had to be watched. In the consti- 
tutional convention 694 suggested 
amendments were presented and so 
far in the state legislature nearly 
2,500 bills have been introduced in 
the assembly alone.” 

Many other activities were re- 
ferred to in Mr. MacKinnon’s re- 
marks, including gathering of 
wage and hour information and co- 
operation with various state com- 
missions and bureaus. 

The new district organization was 
described and the purposes out- 
lined. “Each district has different 
problems and different local condi- 
tions,” he stated. “Plans call for 
the operating men in each district 
to get together two or three times 
each year for general discussion or 
the solving of special problems. In 
addition, a regular district meeting 
will be held once a year in each dis- 
trict where operators and plant men 
can learn new methods. 

“The association directors feel 
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that this will improve the efficiency 
of the state organization. It will 
give a method of personal contact 
with each company in the shortest 
possible time.” 

Figures were given as to condi- 
tion of the Independent companies 
of the state. The station gain in 
1938 was only 3,147 compared with 
7,148 in 1937. The toll situation is 
reversed over the report of last 
year: 1937 over 1936 showed an 
“up” percentage, while 1938 over 





A. R. MacKINNON, Albany, was con- 

tinued in the capacity of secretary of 

the New York association, which office 
he has held since 1936. 


1937 shows a “down” percentage. 
The first five months of 1938 over 
1937 showed a “down” percentage, 
while the first four months of 1939 
over 1938 show an “up” percentage. 


Association and the Secretary 

of the Future 

“In looking ahead we feel that 
the secretary of the future will have 
a much more difficult job. One of 
the jobs that he will probably have 
is the supervising of financing of 
operating companies. 

“Insurance companies have been 
contacting us concerning the Inde- 
pendent telephone industry as a field 
for safe investment for their funds. 
The government has invaded their 
old fields and they are looking else- 
where for good investments. The 
main question that comes up is 
supervision of operation and con- 
tinued good operation. 

The association secretary of the 
future may have a staff supervising 
company operation so as to pro- 
tect the investment of insurance 
companies. The main drawback to 
small-company operation has been 
inability to finance needed better- 
ments. The future of the entire In- 


dependent telephone industry is tied 
up with possible future financing. 
The good investment is there (the 
state sees to that) but where to get 
a continuous flow of new capital is 
the problem. 

The secretary of your state asso- 
ciation of the future may be the 
instrument through which this fi- 
nancing will be carried out and 
through which the necessary super- 
vision of management will be oper- 
ated. 

The telephone industry, as a 
whole, is out of balance. While the 
Independent branch contains more 
than 6,000 companies, probably 
3,000 of these companies should be 
given some special consideration in 
order to make them efficient oper- 
ating units. Better division of ter- 
ritory should take place so that 
these small companies can be raised 
up to 1,000 or 1,500 stations. 

These companies should be so or- 
ganized that the sons will be inter- 
ested in and have an opportunity 
to carry on the work of their fath- 
ers. It will be a good investment 
for the entire industry for every 
company to be on a sound financial 
foundation. Not long ago Lloyd 
Wright, of Jamestown, suggested 
the holding of a management school 
for sons, to interest them in the 
telephone business and to enable 
them to carry on the work of their 
fathers. That is a step in the right 
direction, and it is hoped that this 
suggestion develops into something 
worthwhile. 

The social trend of legislation 
calls for the changing of our own 
methods and reorganizing our own 
structure. While the telephone em- 
ployes have always had preferred 
employment and preferred condi- 
tions of employment, the demands 
of the future may call for even bet- 
ter conditions. These conditions 
cannot be met unless we take steps 
to change the telephone picture— 
strengthen the Independent operat- 
ing companies and place them on a 
good financial basis with proper 
management supervision. The na- 
tional and state associations will be 
the instruments through which 
such improvements will be made, 
and the association secretaries of 
the future will have their hands 
full. 


Develop More Sound, Well- 
Managed Small Companies 


“We in the telephone industry 
should approach this problem with 
open minds. We should work out 
what is best for the industry. In- 
dependent operation is basic Ameri- 
can individualism. It is to our in- 
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terest to preserve this individual- 
ism. 

Some of us feel that the Inde- 
pendent part of the industry has 
reached the low ebb of individual 
company development. The buying 
spree is over. Large units take 
something away from public serv- 
ice. It is to the interest of the in- 
dustry to develop more sound, well- 
managed small companies. Given 
the proper tonic, this upward move- 
ment should be a healthy move- 
ment. 

The larger companies in the in- 
dustry should not look on this 
movement as an effort to take away 
something that is theirs. They 
should recognize that it is simply 
a method of forging stronger links 
in the chain of public telephone 
service. The industry’s weakest 
links are the 3,000 small companies 
that are starving to death and 
which are too small to attract other 
individuals to carry them on. Some 
people feel that these 3,000 com- 
panies should be absorbed by the 
larger companies; but we feel that 
this would be a mistake and would 
weaken the entire telephone posi- 
tion. The proper medicine is to in- 
ject new life into them by making 
them stronger. 

Telephone subscribers enjoy lo- 
cal ownership and operation of 
their telephone service. They pre- 
fer the service of a well-managed 
locally-owned company to the serv- 
ice of a big company which is im- 
personal in its service. They are 
more interested in the welfare of 
this small local company and its 
employes. Any legislation that is 
detrimental to this small company 
is detrimental to them, and they 
resent it. 

They have pride in a well-man- 
aged local institution. It is to the 
industry’s interest to build up this 
pride and this interest by strength- 
ening those 3,000 companies. Forg- 
ing stronger links will build up this 
pride and make it national. In the 
end, the public will be better served, 
the employes will be better served, 
and the industry itself will be in a 
stronger position. 

This may be all a dream; but 
unless we dream, nothing worth- 
while is accomplished. To make this 
dream a reality will take years of 
work, coupled with perfect cooper- 
ation and understanding. Dream on 
this idea during the ensuing year.” 
The Telephone Man’s Thinking 

Responsibility 
“Our Sound Thinking Responsi- 


bility” was the subject of an inter- 
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esting and forceful address by 
Frank L. McKinney, Columbus, 
Ohio, secretary of the Ohio Inde- 
pendent Telephone Association. The 
address thoroughly covered the 
telephone man’s contribution in 
movements to check the rising tide 
of taxes. 

“During the past 90 days,” said 
Mr. McKinney, “we who are in busi- 
ness in Ohio, have enjoyed a 
pite, so far as the state is 
cerned, from the tyranny of tax- 
spenders; and we have become 
dazed with delight to find that our 
chief political officer—the governor 
of our state—has remembered his 
campaign pledge to balance our 
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LLOYD C. WRIGHT, Jamestown, was 


elected to the office of vice-president 


He has 
in association affairs for 
several years. 


at the New York convention. 
been active 


state’s budget, without resort to the 
levying of new taxes. 

“The present Ohio rebellion 
against the increasing of tax bur- 
dens upon business and consumers, 
against the future extension of bu- 
reaucratic government, and against 
the dictation of radical pressure 
groups is the outgrowth of a deci- 
sion by our people to assume re- 
sponsibility for cleaning-up the de- 
plorable mess that a lot of amateur 
reformers have made of our Ameri- 
can civilization. 

I say it was a decision by the 
people—by the rank and file, by 
ditch-diggers as well as by bankers 
and stenographers—all of whom are 
commencing to think soundly and 
to reach out for the responsibility 
that they have permitted to rest 
mostly in the hands of party leaders. 

Touching upon the matter of re- 
sponsibility, I want to point out 
that you, as telephone people, have 





a much greater responsibility to the 
public and to the nation than mos 
business men and business women. 
In the very nature of things, a cer- 
tain amount of leadership is ex 
pected from you by your associat: 
in business and social life. 

Your jobs require that y« 
know, personally, almost every cit 
zen and every farmer living in « 
near your exchanges. Your wide 
acquaintance and the confiden 
that your subscribers hold in your 
sound-thinking abilities make you 
a potent ally in the campaign to 
straighten out our tangled economic 
system. 


o> 
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You are not getting your com- 
pany and yourself into politics 
when you roll up your sleeves and 
work, with other lines of business, 
to cut tax costs in your villages, 
towns, cities, counties, state and 
the federal government. 

The truth is that these govern- 
mental divisions and subdivisions 
have been using you as a conveni- 
ent vehicle for building up bigger 
and better bureaucracies and politi- 
cal organizations. And, whether 
your employes know it or not, the 
present interference of tax-spenders 
with the normal development of 
telephony, is leaving a lot 
money in the cash register, to be 
divided annually between owners, 
management and workers. 


less 


In all fairness, you should edu- 
cate your employes with regard to 
the effect that unsound political in- 
terference is having upon their em- 
ployment and their economic future. 
Start them to thinking soundly and 
bring them to realization of their 
responsibility to do something for 
their own protection. 


Inform Employes of Harmful, 
Unsound Legislation 

“Laws that reach into the pocket- 
books of our small Independent tele- 
phone companies to seize upon a 
greater proportion of the revenues 
for tax purposes, and laws that set 
up unreasonable standards of wages 
and hours for small and medium- 
sized communities, are pure poison, 
so far as workers within the tele- 
phone industry are concerned. 

The first type of legislation 
wipes out the opportunity for sys- 
tematic improvement of the work- 
ers’ compensation, while the second 
type abolishes their jobs by forc- 
ing the immediate adoption of me- 
chanical equipments and labor-sav- 
ing plants. 

The time is here when you and 
your friends in business must join 
in a fight to get out of the political 
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encirclement of business that has 
been going on. 

In years gone by, the state asso- 
ciations and business leagues in 
Ohio have largely worked inde- 
pendently of one another in con- 
nection with tax matters and gen- 
eral legislation. 

They still continue to work in- 
dependently, as regards specific 
bills applying to particular indus- 
tries; but in the field of tax legis- 
lation they have flowed together 
into what is called an ‘Interorgani- 
zation Conference,’ with more than 
200 statewide business organiza- 
tions throwing their united influ- 
ence into the battle against pyra- 
miding tax levies and crack-pot so- 
cialistic proposals. 

The influence of this great Inter- 
organization Conference has_ been 
tremendous. It has supplemented 
the ‘no new taxes’ program of our 
Ohio Chamber of Commerce and 
made the voices of business, indus- 
try and agriculture clearly audible 
above the whining tones of revolu- 
tionary labor agitators and political- 
minded radicals. 

The best advice I can bring you 
today is to urge all of you to extend 
to your telephone associations the 
fullest possible moral and financial 
support, while recommending that 
you authorize your association offi- 
cers and directors to participate ac- 
tively with other trade associations 
and business groups in large-scale 
movements to stop tax spending, to 
stop the extension of bureaucratic 
control over business, and to stop all 
of the various forms of paternalism 
that are seeking to change our re- 
publican form of government into 
some hybrid compromise between 
communism and fascism. 

At home you and your company 
should be members of your local 
chamber of commerce or board of 
trade, and should contribute more 
than a check for dues to the work 
program of the organization. If 
your chamber is already an active, 
useful representative of the business 
life in your community, it will pay 
you to serve as a missionary to build 
up its influence and prestige. 

The expense involved in the pro- 
gram of cooperation outlined is very 
small. You are already paying dues 
to your state and national Inde- 
pendent telephone associations; and 
I have no hesitation in saying that 
these organizations are giving you 
more for your dollar than you ob- 
tain from any other corporate dis- 
bursement. 

During the next few years you are 
going to need all the help you can 
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get to combat a further effort to 
lay confiscatory new taxes upon op- 
erating utilities companies and to 
prevent the extension of govern- 
mental payrolls to fantastic heights. 
Just the other day in the national 
House of Representatives the follow- 
ing list of classified federal em- 
ployes was read into the record: 


Executive, legislative, judi- 


cial and administrative.. 924,719 
National defense 335,952 
CCC and NYA 877,568 
WPA 3,213,510 

Total 5,351,749 


Remember that these figures do 
not include a single state, county, 
township, village, town, school dis- 
trict or municipal employe, of whom 
there are many more millions. 

In conclusion, I want to remind 
you that we in the telephone business 
are part of an expanding industry, 
in a country that has still the great- 
est opportunities for its citizens, and 
the richest rewards for individuals 
that are to be found anywhere on 
earth.” 


Both Sides of the Tax Fence 


At the Wednesday afternoon ses- 
sion, speaking on the subject, “Both 
Sides of the Tax Fence,” Charles 
C. Chappell, Middletown, president of 
the Orange County Telephone Co., 
related his experience not only as a 
taxpayer but also as a distributor of 
tax moneys while a member of the 
board of supervisors of his county. 

Mr. Chappell was president of 
the Federation of Orange County 
Taxpayers for two years, and then 
was mayor of Middletown for two 
years. In the first instance, he re- 
lated, he was “inquisitorial” about 
the city and county budget; as 
mayor, he was setting up budgets 
himself. 

Taking Orange county as_ prob- 
ably somewhat similar in organiza- 
tion and purposes to other counties, 
Mr. Chappell pointed out that about 
one-third of the county’s gross ex- 
penditures of government are for old 
age assistance, welfare and relief 
purposes. Of this expenditure of 
about $350,000, the county taxpayers 
directly contribute $100,000 and the 
balance comes from the outside— 
from the state and federal govern- 
ments. The county, however, pays 
the entire costs of these various 
welfare activities, for it always pays 
more to the state than it gets back. 

The speaker pointed to other gov- 
ernment costs over which the super- 
visors have no control, such as the 





courts whose costs vary with the 
amount of crime and also the dis- 
trict attorney’s office whose budget 
is just an estimate. 

A study of the affairs of county 
government will show, Mr. Chappell 
stated, that at least 75 per cent of 
its expense is in accounts over which 
the supervisors have no control. 

“Don’t forget,” he continued, “that 
today people are demanding more 
and more from their government and 
that there is no possible way to give 
them what they want and what they 
must have without paying for it. 
The trend of expenses is upward and 
not downward.” 

He pointed out that costs of 
county government are a small part 
of the tax bill. Of the tax rate per 
$1,000 assessment, $13 are for city 
services, $8 for educational purposes 
and $4 for county expenses. In the 
payment of $60, an average for city 
government, the taxpayer gets at 
least 50 things or services—police 
and fire protection, street care, 
water, etc.—at a cost that prices out 
about 18 cents a day. This is what 
would buy a quart and a half of 
milk, but who would compare their 
values? 

Suggesting that people keep their 
eyes upon activities in Washington, 
the speaker said in closing: “For 
every dollar in direct taxes the av- 
erage man pays $5 in indirect tax- 
ation. Therefore ‘squawk’ loud and 
often. Insist on economy in govern- 
ment, and when the people insist on 
the stopping of spending, the poli- 
ticians will pay attention.” 


Sound Fundamentals for 
Every Business 


“Sound Fundamentals for Every 
Business” was the subject of an in- 
teresting discussion of present-day 
tendencies in business and social life 
with practical suggestions for the 
future. It was given by Dr. Harry 
W. Hepner, of the College of Busi- 
ness Administration, Syracuse Uni- 
versity. In his opinion, history will 
probably record these present years 


“ 


as a “period of confusion.” 

He quoted many of the old funda- 
mental maxims in the copy books of 
former years and said that these are 
now questioned. Many of the ques- 
tions now asked concerning our vari- 
ous difficulties, were quoted with the 
answers which are given to the ef- 
fect that there is too much of every- 
thing. Some day the old laws of eco- 
nomics will “bob up and remind us 
that they are still in operation,” he 
stated. 

A suggestion was given that in en- 
gaging new employes—men or 
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women—they should be required to 
show their ability to partially sup- 
port themselves in case of losing their 
jobs. A fundamental that could be 
applied is that of differentiating be- 
tween a program carefully studied 
and set out and one dictated by a 
leader as a result of his character 
and influences of his early life. 

There are so many problems in 
everyday work that we have need 
of more of everything in meeting 
them. Solutions of problems come 
unexpectedly and from unexpected 
sources. Many solutions will have 
to come from new scientific discov- 
eries, Dr. Hepner predicted. 

Stating that businessmen have not 
informed customers about their 
problems, the speaker said that the 
public expects good telephone service. 
They take it for granted but expect 
to know about the business. 

“Find out about your customers,” 
he suggested, “who they are and 
what they want, etc. Be completely 
frank with your own people. Most 
people can guess what your income 
is. If you are making a_ success 
financially, be proud of it. Tell your 
customers that they benefit from it 
and that your community also does. 


“Fathers are prone to minimize the 
possibilities of their business. Sons 
want to get married and want a job 
to make money quickly. Picture your 
business to your sons and daughters 
as a challenge, as an opportunity to 
do things that are difficult but which 
give satisfaction and pleasure when 
done. They will be more satisfied 
to earn their way.” 

Bankers should be taken into con- 
fidence and ideas and suggestions 
for running the business asked of 
them. “Study new things and how 
you can adopt them rather than that 
you can’t afford them,” Dr. Hepner 
continued. “There is no use holding 
back, for America is going forward. 

“Associate with colleagues and 
competitors and exchange ideas. 
Every association of businessmen 
should be supported not only finan- 
cially but by contribution of ideas. 
There are still many basic and sound 
fundamentals whereby we can live 
and work successfully.” 

The concluding number on the 
afternoon program introduced by 
Chairman Lloyd C. Wright of James- 
town, was entitled, “Subscriber Tele- 
phone Contacts.” It was a demon- 
stration of the effects of ““A Pleasing 
Voice” in contacts by different em- 
ployes with customers. It was pre- 
sented by employes of the New York 
Telephone Co. representing negative 
and positive contacts with the public 
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by traffic, commercial and _ wire 
chief’s departments. 


Varied Discussions at Second 
Day’s Sessions 


Malcolm F. Orton, director of val- 
uation and research, New York Pub- 
lic Service Commission, was the first 
speaker presented by Chairman H. 
H. Griswold of Phelps at the second 
day’s morning session. Speaking 
on the subject of “Commission Ac- 
counting,” Mr. Orton discussed some 
details of the commission’s account- 
ing system for Class C companies. 
He told the purposes of the annual 
reports of the companies required 
by the commission and of the uses 
made of them. 

He discussed the depreciation re- 
serve and concluded with considera- 
tion of original costs. While the 
commission, he believes, will insist 
on original costs being placed on 
the books, it will be reasonable in 
its requirements of the small ex- 
changes. 

The morning session was con- 
cluded with a very interesting ad- 
dress by Major Roy L. Bowlin of 
the U. S. Ordnance Department on 
the subject of “The War Depart- 
ment’s Industrial Program.” 

Louis Pitcher of Chicago, IIl., ex- 
ecutive vice-president of the United 
States Independent Telephone Asso- 
ciation, confined his address at the 
afternoon session on May 25 to a 
discussion of the federal Wage-Hour 
Act and the efforts of the national 
association to secure an amendment 
to it definitely exempting the smal- 
ler exchanges. 

He related the developments in 
Congress during the past few days 
and expressed the opinion that if 
any amendment bill is passed it will 
carry an exemption of telephone ex- 
changes having 500 stations and 
possibly even a higher exemption. 

In closing, Mr. Pitcher directed 
attention to Administrator Andrews’ 
oft-repeated statement to the effect 
that ‘““No opinion has been expressed 
as to whether small telephone ex- 
changes are engaged in interstate 
commerce.” 


Administration Policy and 
Political Corrections 


The large audience intently fol- 
lowed the comments of Francis X 
Welch, Washington correspondent of 
TELEPHONY, as he told of what takes 
place “Behind the Scenes” in the 
nation’s capital. He expressed the 
opinion that the general progress 
of the administration’s policy would 
be towards a sort of mild socialism, 
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with more and more restriction on 
business enterprise. 

“As far as the American people 
are concerned,” said Mr. Welch, “I 
am convinced that this anti-business 
hysteria is but a passing phase of 
popular psychology, brought on by 
the rigors of the recent depression. 
All signs seem to indicate that this 
feeling is even now rapidly passing 
out of the picture. 

“T feel that in their heart, the 
American people have not forgotten 
which side their bread is buttered 
on—that they know deficit-produc- 
ing politicians are poor substitutes 
for permanent business prosperity. 
I feel that the American people, as 
a whole, have not forgotten the glo- 
rious memory of Alexander Graham 
Bell and Thomas Edison, any more 
than those later-day geniuses of in- 
dustrial organization, such as Vail, 
Young, Sloan, Chrysler and others. 

But in Washington it’s a different 
story. Behind the scenes in Wash- 
ington today there is going on a 
continual game of heresy hunting 
by which certain kinds of sheep are 
supposed to be separated from cer- 
tain kinds of goats—under the gen- 
eral classification of ‘liberal’ and ‘re- 
actionary.’... 

For you, as for all business men, 
this back-of-the-scene condition at 
Washington means this: (1) That 
the prevailing force at Washington 
is predominantly left and it is idle 
to expect spontaneous legislation 
from it which will be helpful to 
business; (2) that if left unchecked 
the present administration, which 
is now spending about one-third of 
the national income to the corre- 
sponding shrinkage of confidence in 
private enterprise, would doubtless 
further restrict and invade private 
business, especially the utility en- 
terprises.” 

“Paying the Price of Self-Govern- 
ment” was the subject of another 
address relating to the political sit- 
uation of the country. In his dis- 
cussion of this subject Dean William 
E. Mosher, Maxwell Graduate School 
of Citizenship and Public Affairs, 
Syracuse University, stated that the 
trend towards socialism commenced 
when the interstate commerce act 
was passed. History will record this 
period as a decade of social revolu- 
tion. 

Dean Mosher stated that we do 
not have a representative intelli- 
gence in our political bodies, and 
we have nothing to do with their 
selection—it is all taken care of by 
the political bosses. 

“Our great task,” said he, “‘con- 
sists in stimulating the more intel- 





ligent members of these generations 
(the generation in their twenties 
and the generation which will soon 
assume the voter’s toga) to become 
party politicians by avocation. The 
problem will be solved by the ap- 
plication of first-class gray matte) 
If we can not get first-class gra 
matter into positions of responsibil- 
ity, the future is uncertain.” 

Following the showing of the 
sound motion picture, “The Hurri- 
cane,” W. A. Kietzman of Albany 
vice-president and general manager, 
Upstate area, New York Telephone 
Co., discussed the subject “Serving 
the Public.” In his introductory) 
remarks he commented upon the 
accomplishments shown in the hur- 
ricane picture as one of the mosi 
outstanding in American industry 

“In fact,” said he, “there is no 
record of speedy rehabilitation fol 
lowing a widespread disaster that 
is even comparable to what the tele- 
phone industry accomplished follow 
ing that hurricane last fall. 

“And when I use the term ‘tele- 
phone industry,’ I mean all telephone 
companies and all telephone equip- 
ment manufacturers. I know, for 
example, that the Rochester Tele- 
phone Corp. sent both men and 
trucks to the area swept by the hur- 
ricane. While many of us did 
not take a direct part in the tele- 
phone restoration work following the 
hurricane, as telephone men and 
women we all share in the glory of 
this accomplishment.” 

Mr. Kietzman then commented 
upon lessons learned from the storm 
as regards power supply, buildings 
and central office equipment, and out- 
side plant. The subject of ‘More 
Pleasing Service” and its many 
ramifications was discussed at length 
by the speaker, who concluded with 
remarks on the sale of service and 
present conditions. Mr. Kietzman’s 
address will appear in a future issue 
of TELEPHONY. 


Small Company Accounting and 
Report Problems 


Louis H. Meyer of Johnstown was 
chairman of the well-attended con- 
cluding session on Friday morning, 
May 26. An excellent paper on “Ac- 
counting and Report Problems of the 
Smaller Companies” was presented 
by Cyrus W. Kurtz, Red Hook Tele- 
phone Co., Rhinebeck. 

Mr. Kurtz reviewed accounting 
and report problems relating to: (1) 
Interdepartmental reports, or those 
upon which company records are 
based; (2) federal and state reports 
and (3) annual reports to the public 
service commission and state tax de- 
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In his discussion on “Care of 
Your Tools,” C. E. Hess, storekeeper, 
Up-State Telephone Corp., Johns- 
town, sketched the development of 
tools from early times. As a result 
of the scarcity of tools, costs and 
difficulty in obtaining replacements, 
people became trained in the use and 
care of their tools. Now they are 
given tools and it is doubtful if they 
know their use, the speaker stated. 

Mr. Hess showed a number of 
various tools including saws, planes, 
wood bits, braces, wrenches, axes, 
files, etc., which had not been cared 
for and had been misused. He ex- 
hibited a test set which had been 
used for three years without having 
a scratch upon it. In the past three 
weeks, another man had used it, 
dented and scratched the case and 
broken the handset handle. 

A lover of tools, Mr. Hess showed 
some of his own collection of planes 


Kellogg Elects 
New President and 


HE board of directors of the Kel- 
logg Switchboard & Supply Co., 
Chicago, at a meeting on May 25, 
elected James G. Kellogg president and 
James H. Kellogg secretary. 
With these newly-elected officers, the 
company has identified with it the sec- 
ond and third generations of the Kel- 


logg family. The new president is a 





JAMES G. KELLOGG, new president 

of Kellogg Switchboard & Supply Co., 

elected last week by board of directors. 
of the company. 


JUNE 3, 1939 


used for different purposes and ex- 
plained their use. 

J. F. Tierney, of Weare, N. H., a 
director of the New Hampshire 
Telephone Association, told of dam- 
age wrought by flood and hurricane 
last September in his state and to 
the Weare plant where conditions 
were much worse than pictured in 
the film of the New England hurri- 
cane. 

Following presentation of the 
talkie, “The Operator,” Chairman 
Meyer adjourned the session, thus 
closing what observers declared was 
an interesting and profitable con- 
vention. 

_ Ww 


l. T. & T. Corp. Reports 
Increased First Quarter Gains 
The International Telephone & Tele- 
graph Corp. has reported an aggre- 
gate first-quarter net gain of 17,168 
stations for its telephone operating 

subsidiaries in nine countries. 


Secretary 


son of Milo G. Kellogg, founder of the 
firm, and served as_ vice-president 
and secretary until his elevation to the 
new position. 

James H. Kellogg, son of the presi- 
dent and grandson of the founder of 
the company, had formerly held the 
position of assistant secretary. He has 


been with the company many years. 





JAMES H. KELLOGG, new secretary of 

the Kellogg company, is the third 

generation of his family associated with 
the organization. 


AN 


TYPE 40 
PROTECTED 
CABLE TERMINAL 











A compact, small - capacity 
unit arranged for pole or wall 
mounting. The reversible zinc 
cover allows cable to be led 
from top or bottom. Each pair 
of protectors consists of two 
Type 17, 5-ampere wood fuses 
and two Type 2105 discharge 
blocks. Available in capacities 
of 3, 5 and 7 pairs. Information 
on this and other Sands protec- 
tive equipment gladly supplied 
upon request. 


SANDS PROTECTION 
EQUIPMENT 
is made by: 


AUTOMATIC ELECTRIC 





COMPANY 





Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 


Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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KLEIN 


“Lightweight” 


CLIMBERS 








Klein **Lightweight’’ Climbers 


are built to the minimum 
weight possible consistent 
with maximum safety. Every 
pair is tested exactly the same 
as are the old time tried 
Standard Climbers. The line- 
man can throw his weight on 
these climbers with confidence 


—they are Klein’s! 


DISTRIBUTED THROUGH JOBBERS 


Foreign Distributor: International 
Standard Electric Corp., New York 


The four pamphlets listed below will 
be sent without charge to anyone 
interested. Check the ones you want: 


~ Lightweight 
I Climbers. 


[—) Specifications on 
J Linemen’s Belts 
and Safety Straps. 





l~ Klein Kord Fabric 
— Safety Straps. 





ij 


Sa, 
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Mathias & Sons 


3200 BELMONT AVENUE 
28 


‘a Pocket Tool Guide. 


Pennsylvania 





Establishes New Reeord 


(Continued from page 13) 


Mr. Chesterman emphasized the 
company’s responsibility in furnish- 
ing a high standard of service and 
the importance of training and de- 
veloping high-class employes who 
contact the public and are principally 
accountable for good or bad public 
relations. 

“Our definition of the complete 
service,” continued Mr. Chesterman 
“is all of those factors which we 
have always recognized as consti- 
tuting good telephone service plus a 
thorough effort on our part to make 
certain that each subscriber has the 
type of telephone service that best 
meets his individual requirements 
within the limits of his ability to 
pay for it. 

“This additional factor of deter- 
mining a customer’s exact require- 


ments and convincing him that he 
should secure telephone service to 
meet them is called ‘selling.’ This 


may be a misnomer, because it cer- 
tainly has servicing as well as sales 
aspects.” 

As potential sales people, tele- 
phone employes were divided into 
two classifications by the speaker: 
One group has opportunities to sell 
on the job as a result of the type of 
work they do; the second group in- 
cludes all other employes whose reg- 
ular work not bring them in 
contact with the public but whose 
sales opportunities are confined to 
their normal social relationships. 

Among the charts used through- 
out Mr. Chesterman’s talk were 
some to illustrate the employe-sell- 
ing plan of the Bell Telephone Co. 
of Pennsylvania which was de- 
scribed. 

The interesting and informative 
address was concluded with a de- 
lightful surprise in the form of a 
short two-act play or skit, in which 
the technique of selling additional 
telephone service was subtly woven. 
Well-written and skillfully produced, 
this feature was a fitting climax to a 
good program and left the audience 
feeling well-compensated for attend- 
ing the convention. 

Mr. Chesterman’s address will be 
published in a future issue of 
TELEPHONY. 


does 


Traffic, Accounting, Plant and 
Commercial Conferences 

Mrs. Mayme Workman, Spring- 

field, Ill., traffic supervisor of The 


Illinois Telephone Association, con- 


ducted the traffic school for the 
Pennsylvania meeting. 
A feature was a “Toll Ticket 


Pictorial” presented by Miss Mary 
Rittase, toll chief operator of the 
Bell Telephone Co. of Pennsylvania. 
Miss Rittase, with the aid of large 
toll tickets mounted on an easel, 


~ . 
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“= 





Mrs. MAYME WORKMAN, Springfield, Ill., 
traffic supervisor of The Illinois Telephone As- 
sociation, is shown standing beside a giant 
toll ticket as she conducted the traffic con- 
ference at the recent Pennsylvania convention. 


stressed that careful attention should 
be given to the numerous little de- 
tails of preparing and completing 
toll ticket records governing long 
distance service charges. 

H. F. Gingenbach, Erie, superin- 
tendent of traffic of the Pennsyl- 
vania Telephone Corp. and chairman 
of the standing committee on traffic 
practices of the Pennsylvania In- 
dependent Telephone Association, 
pointed out the traffic department’s 
responsibility in manufacturing and 
rendering satisfactory telephone 
service. 

Under the caption “Say it with a 
Smile,” Mrs. Workman emphasized 
many essential factors that go to 
make up a good telephone personal- 
ity and efficient service. Interesting 
demonstrations in voice technique, 
proper enunciation, and modulation 
were given. The conference closed 
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The alert eye of Cameraman Ray Blain 
spotted" these operators from the Kittanning 
Telephone Co., Kittanning, who attended the 
traffic school at the Pennsylvania convention. 


with individual treatment to ques- 
tions and problems presented by the 
delegates. 

The accounting conference held 
Friday afternoon, under the direc- 
tion of the standing committee on 
accounting, was presided over by 
Vice-Chairman W. W. Shoop. Pro- 
posed uniform system of accounts 
for Class C and D companies, and 
continuing plant and property rec- 
ords were the principal topics of dis- 
cussion. The conference was well 
attended by both accountants and 
representatives from other depart- 
ments of telephone operating. 

Recent and pending rulings of the 





Pennsylvania Public Utility Com- 
mission were given primary consid- 
eration by the commercial confer- 
ence, under the direction of the 
standing committee on commercial 
practices, headed by H. J. Huether, 
of Erie. Mr. Huether called atten- 
tion to the burden placed upon tele- 
phone companies by a recent legisla- 
tive act aimed at prohibiting the 
dissemination of information to so- 
called bookies. The provisions of 
this act require that copies of con- 
tracts covering leased wire service in 
any form must be filed with the 
commission. 

The plant and engineering confer- 
ence, under the direction of the 
standing committee headed by act- 
ing Chairman G. E. Twigg, general 
plant manager of the United Tele- 
phone Co. of Pennsylvania, drew a 
record-breaking crowd. Such _ sub- 
jects as new high strength tensile 
iron wire, strand-mounted cable ter- 
minals, new approved methods of 
cable maintenance, and inductive dis- 
turbance to telephone service, af- 
forded material for lively and _ il- 
luminating discussion. 

The “speechless” banquet, Friday 
evening, drew an extra large crowd 
who took full advantage of this brief 
respite from the cares and troubles 
of their daily routine and the more 
serious features of the convention 
program. The banquet was followed 
with a well-balanced and fast-moving 


floor show. The traditional dance 
wound up the social function. 
All available space for manufac- 


turers’ exhibits was reserved well in 
advance and the displays were well 
in keeping with the progressive 
spirit of those who have assumed 
the responsibility of supplying the 
Independent telephone industry with 
the latest advancements. 





On the exhibitors’ floor were these blue and white enameled telephone signs designed 
and sold by the Pennsylvania Independent Telephone Association. 
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Outstanding Improvements 


ne NEW 


GRAY TELEPHONE 


PAY STATIONS 








11-J Universal Handset Type 


These new pay stations are ar- 
ranged for use with a wall type 
or desk type handset telephone. 
The universal mounting plate 
is arranged for either wall or 
shelf mounting and a signal 
transmitter is mounted within 
the box to pick up the coin 
signals. It is not necessary to 
mechanically connect the pay 
station to the telephone set, 
but the signal transmitter must 
be cut into the handset trans- 
mitter circuit. A two conductor 
cord is required for this pur- 
pose. The LD-72 signal trans- 
mitter is included with the pay 
station as standard equipment. 
high, 47," 
wide, 334" deep—approximate 
shipping weight 16 Ibs. 

There are other NEW Gray 
telephone pay stations. Write 
today for complete details. 


Dimensions — 934" 


THE GRAY 


MANUFACTURING CO. 


HARTFORD, CONN. 


Order Direct or Through 
AMERICAN — ELECTRIC SALES 


CO., Chicag 
GRAYBAR ELECTRIC co., INC., New 
York, N. Y. 
KELLOGG SWITCHBOARD & SUPPLY CO.., 
Chicago 


LEICH SALES Ceeronneen, 
Adams Street, Chicago, 

STROMBERG-CARLSON TELEPHONE MFG. 
CO., Rochester 

CANADIAN TELEPHONES & SUPPLIES, 
LIMITED, Toronto, Montreal, Winnipeg 
and Vancouver 

NORTHERN ELECTRIC CO., LTD., Halifax, 
Montreal, Toronto, Winnipeg, Regina, 
Calgary, Edmonton, Vancouver. 
Or any other telephone supply house 


222 W. 
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TELEPHONE 
DRY BATTERY 

for 
INTERMITTENT 
SERVICE 
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“ADISON, WISCON? 


to meet today’s 
telephone demands 


Season after season, 
month after month, 
long after the time 
you expect ordinary 
telephone batteries 
to signal feebly for 
replacement, Ray-O- 
Vacs carry on, full- 
powered and hearty. 
They cost no more--- 
but how they cut 
down replacement 
costs. 


RAY-0-VAC 
COMPANY 


Formerly FRENCH BATTERY CO. 


MADISON - WISCONSIN 


The ee 
NEW BATTERY 








Commission and 
Court Activities 





Continuing Property Record 
Completion Date Extended 


On May 23, the Federal Communi- 
cations Commission extended the com- 
pletion date of the continuing property 
records, under the Uniform System of 
Accounts for 
from June 30, 
1940. 


The extension of the completion 
date was due to the recent undertaking 


Telephone 
1939 until 


Companies, 
June 30, 


of the National Association of Rail- 
road and Utilities Commissioners to 
draft proposed rules to govern the 


establishment of continuing property 
records to be recommended for adop- 
tion by federal and state regulatory 
authorities with respect to the various 
classes of public utilities. 

The amendment to Telephone Divi- 
sion order number 7-C amended in- 
number 26, paragraph A, 
second sentence, to read: “The record 
shall be completed not later than June 
30, 1940, with respect to telephone 
plant as at December 31, 1936, and 
with respect to the changes effected 
therein between the dates of January 
1, 1937, and December 31, 1939, both 
inclusive.” 


struction 


Senate Telegraph 
Investigation Proposed 

Senator Wheeler of Montana made 
public May 22, letters from Secretary 
of Commerce Hopkins and Attorney 
General Murphy endorsing a proposed 
Senate investigation of the needs of 
the telegraph industry. 

Senator Wheeler read excerpts from 
the letters when he appeared before 
an interstate commerce sub-committee 
to ask approval of a resolution pro- 
viding for the investigation. 

He said that Western Union had 
been showing substantial losses in re- 
cent years, while the Postal Telegraph 
was in receivership and its lines likely 
to fall “wittingly or unwittingly into 
the hands of Western Union.” 

He suggested that the proposed in- 
quiry might answer such questions as 
these: 

“Can the present companies under 
proper supervision profitably continue 
and prosper? 

Should the landline telegraph sys- 
tems be consolidated? 


Should the landline and the inte) 
national systems be consolidated? 
Should the landline and the inte) 
national and telephone systems be cor 
solidated into one gigantic monopoly, 
Should each of the three types o 
communication—w ritten, oral and 
radio—be confined to prescribed limit 
of activity?” 
vv 


Pacific T. & T. Seeks Rate 
Increase in Washington 
Claiming that its wage and tax ex- 
penses are steadily increasing and that 
its rate of return on its investment 
below 2 per cent, the Pacific Telephone 
& Telegraph Co. recently filed applica 
tion with the Washington Department 
cf Public Service for approval of a 
state-wide rate increase for all classes 
of service. The proposed rate sched- 
ule covers all Washington state points 
except 
estimated to result in additional rev- 
enues of $442,000 has already been 
proposed. 
Vice-President I. F. 
cific Telephone & 
announcing the 


creases said: 


Seattle where a rate revision 


Dix, of the Pa- 

Telegraph Co., in 
proposed rate in- 
“The company now has 
invested 70 million dollars in plant in 
the state of Washington and is adding 
to the plant as service needs arise. In 
1938 the rate of return was 1.86 per 
cent and during the past five years the 
return has never been more than 2.5 
per cent. Due to steadily increasing 
wages and taxes which in the past ten 
years have risen 55 per cent, the com- 
pany’s investment has 
been declining steadily.” 


return on its 


The application for a rate increase 
was made in spite of a state-wide rate 
investigation against the telephone 
company which was started after the 
Washington legislature gave the Wash- 
ington Department of Public Service a 
$300,000 appropriation for the rate in- 
quiry. (TELEPHONY, April 22, 1939, 
page 25.) 

vv 


New York Telephone Co. 
Applies for Bond Issue 
The New York Telephone Co. has 
applied to the New York Public Serv- 
ice Commission for permission to issue 
than 
bonds. The bond 


not more $90,000,000 of new 
issue will be the 
largest single financing operation by a 
single Bell System company and will 
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COMING CONVENTIONS 


The Illinois Telephone Associa- 
tion, Pere-Marquette Hotel, Pe- 
oria, June 7 and 8. 


Wisconsin Independent Tele- 
phone Association, Loraine Hotel, 


Madison, June 13. 


Wisconsin State Telephone As- 
sociation and Wisconsin Locally 
Owned Telephone Group, Park 
Hotel, Madison, June 13-15. 


Joint convention: New Hamp- 
shire Telephone Association and 
Vermont Telephone Association, 


Woodstock Inn, Woodstock, Vt.. 
June 20, 21 and 22. 


Washington Independent Tele- 
phone Association, Hotel Monte 
Cristo, Everett, June 23 and 24. 


Oregon Independent Telephone 
Association, Portland Hotel, Port- 
land, June 26. 


California Independent Tele- 
phone Association, Miramar Ho- 
tel, Santa Monica, June 29 and 30. 


Michigan Independent  Tele- 
phone Association, Hotel Olds, 


Lansing, July 26 and 27. 











be used to refund $60,865,380 of first 
and general mortgage 4% per cent 
bonds which mature November 1. 

In addition the company plans to 
pay off $17,600,000 advanced to it by 
the American Telephone & Telegraph 
Co., and to use some of the money for 
plant construction. 

No date has been set by the New 
York Public Service Commission for 
the hearing. 


Ohio Companies Apply for 
Sale and Purchase Approval 

Joint application was filed April 24 
with the Ohio Public Utilities Commis- 
sion by the Lyons Telephone Co., 
Lyons, and the Metamora-Richfield 
Telephone Co., Metamora, to sell all of 
their property and business to the 
newly-organized Fulton Telephone Co. 
for the following respective considera- 
tions: 

Lyons Telephone Co.—585 shares of 
no par common stock at $63.20 per 

are and $11,000 principal sum of 
first mortgage 6 per cent bonds, dated 
January 1, 1939 and maturing $500 
per year beginning January 1, 1940. 
Metamora-Richfield Telephone Co.— 
5 shares of no par common stock at 
$63.20 per share. 
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The Fulton Telephone Co. joined 
with the two companies in asking 
authority to both purchase the prop- 
erties and to issue the securities. 


vv WwW 


Claims Ear Affected by 
Noise in Receiver 
Mrs. Martha Sweeney, Cincinnati, 
Ohio, has filed a $15,000 suit for dam- 
ages against the Cincinnati & Suburban 
Bell Telephone Co. She charges that a 
loud noise through her receiver while 
telephoning injured her ear. The in- 
cident occurred more than a year ago. 


—- eS 


Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 
Washington, D. ¢ 

May 16: The Pennsylvania Inde- 
pendent Telephone Association given 
special permission to publish and file 
revised pages to its Tariff F.C.C. No. 
2, effective on not less than one day’s 
notice, revising the title page of its 
tariff to show the cancellation of Tariff 
F.C.C. No. 4 of the Pennsylvania State 
Telephone & Traffic Association. 

May 16: The petition of the Okla- 
homa-Arkansas Telephone Co. for a 
rehearing in its case to force a physi- 
cal toll connection between its lines 
and the Southwestern Bell Telephone 
Co. denied. The denial ends the ef- 
forts by the Oklahoma-Arkansas Tele- 
phone Co. to force the connection by 
cases before state, federal commissions 
and courts. The commission on Feb- 
ruary 6, issued its ruling dismissing 
the petition of the Oklahoma-Arkansas 
Telephone Co. which asked that the 
Southwestern Bell Telephone Co. be or- 
dered to restore toll line connections at 
its Fort Smith exchange. (TELEPHONY, 
March 11, 1939, page 34.) 

May 23: The commission having un- 
der consideration Telephone Division 
Order No. 7-C, promulgating the Uni- 
form System of Accounts for Tele- 
phone Companies, issue of June 19, 
1935, as amended by Telephone Divi- 
sion Order No. 7-D, effective January 
1, 1937, and instruction 26, ‘“Tele- 
phone plant continuing record re- 
quired,” as amended by commission 
order No. 31, amended order number 
7-C so that paragraph A of the in- 
struction number 26, in the second 
sentence reads as follows: 

““The record shall be completed not 
later than June 30, 1940, with respect 
to telephone plant as at December 31, 
1936, and with respect to the changes 
effected therein between the dates of 
January 1, 1937 and December 31, 
1939, both inclusive.” 

May 23: The commission amended 
section 12.80(f) of the Rules of 
Practice and Procedure, to clarify the 
procedure on unopposed cases as fol- 
lows: 

Section 12.80(f) now provides: “(f) 
Proposed Decision of the Commission. 
The commission will thereafter enter 
its proposed report or findings of fact 
and conclusions.”” The proviso to be 
added to the end of section 12.80(f) 
reads: ‘Provided, however, that if the 


proposed findings of fact and conclu- 
sions filed by the parties present no 
substantial conflict, and the commis- 
sion is in accord with the ultimate 
conclusions proposed, it will, if it 
deems such action will best conduce to 
the proper dispatch of business and to 
the ends of justice, issue a final order 
with or without findings of fact and 
conclusions in lieu of issuing its pro- 
posed findings of fact and conclusions 
in accordance with this paragraph.” 


Alabama Public Service Commission 

May 17: The Southeastern Tele- 
phone Co. of Georgia filed petitions 
requesting the issuance of a certificate 
of convenience and necessity and 
authority to acquire the telephone ex- 
changes and property of the South- 
eastern Telephone Co. of America, lo- 
cated in the towns of Hartford, Sam- 
son and Slocumb. 


Michigan Public Service Commission 

June 8: Hearing in Lansing on ap- 
plication of the Public Service Tele- 
phone Co. of Montrose for a certificate 
of public convenience and necessity. 

June 8: Hearing in Lansing on ap- 
plication of the Public Service Tele- 
phone Co. of Montrose for authority to 
incorporate. 

Minnesota Railroad and Warehouse 

Commission 

May 25: Approval given the joint 
application of the Central West Co. to 
sell and the Holly Cooperative Tele- 
phone Co. to purchase certain tele- 
phone property located in Redwood and 
Murray counties. 

(Please turn to page 34) 


‘Re teduce\ y= es 
Line Clearin 


Vy 








This powerful pruner cuts closer, is stronger 
than any other similar tool on the market. 
Can be operated in close tangled growth; 
cutting easily and cleanly branches up to 
1/2" in diameter. No trouble with spring 
breakage. 

Here is the only pruner with the famous 
Seymour Smith-"Center Cut" construction; 
safety catch to lock blade closed; one piece 
tempered tool steel blade; reinforced hook; 
extra long life spring; ball bearing pulley; 
highest quality chain; unbreakable iron head. 


Designed by experts for experts; demanded 
by public utility companies everywhere, it 
will pay you to write for literature and prices. 


SEYMOURSMITH & SON, 


78 Main Street 
OAKVILLE, CONNECTICUT 
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MERCHANDISING 
OF TELEPHONE 


(Concluded from page 17) 
tain European powers, there appears 
every reason for a continued rise for 
. while at least. 

Statistics show that business made 
large and substantial gains during 
the first quarter of 1939 over the 
first three months of 1938. Accord- 
ing to published figures on the earn- 
ings of 175 large corporations, these 
earnings showed an increase of 78 
per cent over the same period a year 
ago. 

Utilities, chemicals, and food com- 
panies are all on an upward trend; 
11 of our major railroads report 
profits for the quarter of $4,500,000, 
whereas they were $7,000,000 in the 
red a year ago. Automobiles have 
earned more than $65,000,000 as com- 
pared with $7,000,000 last Spring. 
Steel companies lost a million-and-a- 
quarter dollars during the first three 
months of 1938 and this year they 
report earnings of more than 
$12,000,000. 

All this has happened in the face 
of greater uncertainty in foreign 
trade and in finance than at any 
time during the past 25 years. 

Such a recovery in business profits 
is most encouraging and should help 
to convince business, generally, that 
private enterprise and the profit sys- 
tem are not likely to have an early 
demise, as some of our pessimistic 
brethren have so glumly and consist- 
ently predicted. 


POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 








Western Red Cedar Company, P. O. 
Box 663, Sandpoint, idaho.—Plain or butt 
treated Western Red Cedar poles. 
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This being an off political year, 
we are spared the uncertainty and 
the disillusions of political cam- 
paigns. A sober, but uncertain, state 
legislature and a more conservative- 
minded Congress have given us a 
breathing spell from further new 
and untried laws. It is true, none 
of the existing new laws have been 
repealed, but some _ have been 
amended, and the respite from fur- 
ther legislation is helping us to get 
adjusted to them. 

The drastic reduction in the ap- 
propriation for relief recommended 
by the President, and honest efforts 
of the governor to reduce the cost 
of state government, should inspire 
business to exert every effort to make 
further reductions possible by tak- 
ing up the slack. The long-looked- 
for return to normalcy may be on 
its way. 

Thus, I bring to you the report of 
another year of progressive achieve- 
ment in a fascinating and reputable 
business; a business with a past, 
present, and future; a business to 
which you and I have devoted many 
years of our lives; a business into 
which we have woven our individual 
personalities; a business that has 
never gotten away from those Amer- 
ican fundamentals of rugged indi- 
vidualism and free enterprise; a 
business that embraces all the tenets 
contained in the preamble to the 
Constitution of the United States 
and the bill of rights. I confidently 
commend its continued preservation 
and further progress to you. 


_* 


Personal Property Valuation 


of Indiana Bell Up $370,284 

The Indiana Bell Telephone Co.’s 
personal property valuation has been 
set by the Indiana tax board at $34,- 
786,624, an increase of $370,284 over 
the year of 1938. It is on this valua- 
tion that the company will pay taxes 
next year. 

The company was one of two utili- 
ties to be given increased valuations 
this year. The American Telephone & 
Telegraph Co.’s personal properties’ 
valuation was reduced $1,235,750, to 
a total of $19,003,990. 


vr wW 


Telephone Number Used 
as Address on Letter 


An uncle in New York City forgot 
the address of a niece but remem- 
bered the telephone number. So he 
addressed a letter to her as follows: 
“Mrs. Antonia Schultz, Prospect 8072, 
Seattle, Wash.” It was delivered 
promptly. 





Spring Wing Toggles 


> ” Scape wu01 Fea lur4 Ss 
BUILDERS SPECIALTIES 









Because PAINE 
Toggles slip thru 
smallest holes with- 
out catching or jam- 
ming on irregular 
surfaces, open in 
minimum space, and 
make a dependable, 
permanent anchor- 
age, they are your 
best bet for satisfactory and eco- 
nomical installation. Insist on PAINE 
SPRING WING TOGGLE BOLTS—18 
types to choose from, each in 60 sizes 

Write for the PAINE Catalog of electrical and 
installing specialties—keep abreast of the latest 
developments to save you time and money. 


THE PAINE CO. 2%%.Scr°. o's: 


CHICAGO, U.S. A. 











Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


303 East Berry St. Fort Wayne, Indiana 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Accounting Forms for All Classes Telephone 
Companies 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








NOW—ELECTROX 
Current Supply Unit for 
operator's sets at a new 
low price—$14.85. No 
batteries needed. 


Sent on Trial 
Schauer Machine Co. 


2060-2068 Reading Road 
Cincinnati, Ohio 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 


ReEcoNstRUCTED Eguirm 


Stromberg-Carlson No. 101 P.B.X. switch- 
board equipped with 60 local line lamps 
and 5-lamp trunk circuits 5 pairs of 
plugs and cords, Opr. set, etc. @ 

Kellogg No. 1809 wall type Grabaphone 
handsets, 3-bar, 1000-1600 or 2500 ohm 
ringer, $10.00; 4-bar, $11.00; 5-bar, @ 

Western Elec. No. 38 latest type 1000 or 
2500 ohm ringers with 3-inch gongs @ 

Kellogg No 18 heavy duty 
coils @ 

Kellogg No. 11 or No, 12 Grabaphones 
with 4 Cond. cord for wall sets @ 

Western Elec. No. 22C combine line drops 
and jacks, per strip of 5 

Kellogg No, 301E, 500 ohm combine line 
drops and jacks, per strip of 10 @ 

15 Amp. double pole double throw knife 
switches % 


repeating 


Leich or Monarch local battery transmit- 
ters complete with mouthpieces @ 

Western Elec. No. 1269A main frame pro- 
tectors with heat coils and carbons, per 
20-line strip 4 

Kellogg 30-42-54 or 66 cycle 1000 ohm 
ringers with gongs @ 

New swhd. plugs, Kellogg No. 42: W. E 
N 47; Stromberg-Carlson 4% 


ENT 


$150.00 


12.00 


5.00 


90 


12.00 


60 


REBUILT ELECTRIC EQUIPMENT CO. 


1934 West 21st St. 
Pilsen Sta. 
Chicago, Il. 








FOR SALE 


ELECTRIC 
6 with automatic ribbon rewind, flusl 
Excellent condition 
\ddress Nappanee Telephone Co., 
panee, Indiana 


CALCULAGRAPH, Type 


1 type 


$35.00 including case 


Nap- 





STOP NEEDLESS WASTE! 
TREAT POLES and X-ARMS WITH 
AVENARIUS CARBOLINEUM 
PREVENT ROT AND INSECT ATTACK 
Write 


CARBOLINEUM WOOD PRESERVING CO. 
201 Carbolineum Bldg. Milwaukee, Wis. 

















POSITION WANTED 


AN EXPERIENCED telephone man- 
ager wishes position as superintendent of 
small group of exchanges or manager of 
single exchange Experience covers man- 
agement, construction and maintenance of 
lines, central office equipment Thor- 
oughly reliable, competent, and can give 
best of references. Familiar with F.C.C. 
accounting \m in position to locate 
where opening is available. Address 8806 
care of TELEPHONY 


POSITION WANTED: Twenty years’ 
experience Plant and Central Office main- 
tenance, manual and automatic. Willing 
to start at reasonable salary in any lo- 
cality. Address 8791, care of TELEPHONY 


POSITION WANTED: Manager of 
telephone company, by one who can guar- 
antee results Address 8783, care of 
TELEPHONY. 








Writ 





MAGNETO HAND SETS 


NEW CABINET with 
reconditioned Kellogg, 
Stromberg-Carlson, West- 
ern Electric Co. or Leich 
equipment as ordered. 


NEW LEICH HAND SET 


e for circulars 


_ BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 


with 


3 bar 4 bar 5 bar 
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COMMISSION RULINGS 
AND HEARINGS 


(Concluded from page 31) 


June 12 and 13: Hearing on appli 
cation of the Minnesota Communit) 
Telephone Co. to increase its rates in 
Arlington, Belle Plains, Jordan, Hen 
derson, Green Isle, Le Center, Elysian 
Montgomery and Janesville. 


New York Public Service Commission 
May 24: The New York Telephon 
Co. filed application for permission to 
issue not more than $90,000,000 of 
new bonds; the bond issue to be used 
to refund $60,865,380 first and gen- 
eral mortgage 4142 per cent bonds; re- 
pay $17,600,000 advanced to the com 
pany by the American Telephone & 
Telegraph Co.; and for plant construc 

tion. 


June 1: Hearing in Watertown on 
complaint of certain subscribers in 
Henderson, Jefferson county, against 


the toll rates of the Upstate Telephone 
Corp. of New York. 

Ohio Public Utilities Commission 

May 24: The commission secretary 
filed and certified a report on the ap- 
plication of the Swanton Home Tele- 
phone Co. to revise its rate schedule 
as follows: 

Business independent line from 
$2.50 to $4.50; business two-party, 
$2.20 to $4.00; business rural, $2.00 
to $3.50; residence independent, 
$1.80 to $2.75; residence four-party, 
dropped; residence five-party, new, 
$1.75; residence rural, $1.80 to $1.90. 

Where the company submitted a 
rate base as of September 30, 1938, of 
$101,620.99, the commission’s_. en- 
gineers computed the rate base as of 
January 1, 1939 at $67,000.96. The 
audit premised upon the latter figures 
set forth that under the proposed tariff 
the company will earn the equivalent 
of 4.94 per cent. 

May 26: Approval given to maps 
showing the boundaries of the follow- 
ing exchanges: 

Buckeye Lake Home Telephone Co., 
Baltimore, Millersport, and Pleasant- 
ville; Cambridge Home Telephone Co., 
Byesville and Cambridge; Citizens 
Telephone Co., Circleville, Asheville, 
Laurelville and Williamsport; Clinton 
Telephone Co., Blanchester, Clarksville, 
Martinsville, New Vienna, Port Wil- 
liam and Sabina. 

Conneaut Telephone Co., Conneaut; 
Convoy Telephone Co., Convoy; Green- 


field Telephone Co., Leesburg and 
Greenfield; New Concord Telephone 
Co., New Concord 

Warren Telephone Co., Newton 


Falls, Phalanx, and Warren; Arcadia 
Mutual Telephone Co., Arcadia; Bas 
com Farmers Mutual Telephone Co., 
Bascom; Ohio Associated Telephone 
Co., Bettsville; Camden Rural Tele- 
phone Co., Cooney; and Ohio Bell 
Telephone Co., Fostoria and Tiffin. 

Wisconsin Public Service Commission 

June 6: Hearing in Madison on ap- 
plication of the Commonwealth Tele- 
phone Co. for authority to eliminate 
certain free toll service and special 
toll rates. 

June 8: Hearing in Independence 
on application of the Independence 
Telephone Co. for authority to increase 
rates. 


TELEPHONY 








